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 ASQ St. Petersburg-Tampa Section 1508 
 

Dinner Meeting Monday, March 12, 2012 
 

Speaker: Mark Moyer  
 

   Topic: An impact of globalization on Medical Device 
 QMS ï Risk Management 

Main Speaker:  Mark Moyer is the ASQ Biomedical Division Immediate Past Chair.  In addition to 
having served in other Biomedical Division volunteer roles, Mark is a founding member and past 
committee Chair of the Divisionôs Southern California Discussion Group.  Mark has over 20 years 
experience in the Medical Device industry, from start-ups to Fortune 500 companies, designing 
and manufacturing, catheters, tubing sets, sharps, micro-instruments, monitors, RF generators, 
pumps and other capital equipment.  With a current focus on design controls and risk manage-
ment, he has extensive and progressive experience in; quality, regulatory, compliance, engineer-
ing, lean product development, manufacturing, customer service and document control.  Mark is 
an engineer (BSME/MBA) and has received ASQ Certifications for both auditing (CQA, CBA, 
CHA) and quality management (CQM).  
 
Pre-Dinner Speaker:  Raphael joined the Gerdau Group (NYSE: GGB) in May 2008 as Vice 
President, Management Systems. Between 2009 and 2011, he held the position of Vice President, 
Rebar Operations in North America.  
 
The Gerdau Group has operations in 14 countries and more than 45,000 employees. Gerdau pro-
duces steel for the civil construction, industrial and agribusiness sectors, with consolidated gross 
revenues exceeding $20 billion.   
 
From 2005 to 2008 he was the Vice President of Operations and member of the Board of Direc-
tors of Alcoa of Australia. He was also member of the Alcoa World Alumina Manufacturing and 
Technology Council. 
 
Raphael worked in Alcoa from 1981 to 2008 and held various technical and managerial positions 
in Brazil, U.S., Spain and Australia. Raphael has extensive global, cross-cultural experience on 
improving large scale organizations, structuring effective manufacturing systems and building high 
performance teams. 
 
 
 
 
 

http://www.asqtampabay.org
/index.html
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He has a degree in Chemical Engineering from University of Campinas (Unicamp), Brazil. He 
also holds a Master in Business Administration degree from the University of Houston-Victoria, 
Texas. 
 

Presentation Description:  "People Engagement"  
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Reservation Policy             On-line Reservations: http://asqtampabay.org/Home/tabid/38/Default.aspx 

Reservations must be made by 4:00 PM on the Wednesday before the monthly meeting.  If you have a special 
dietary request (vegetarian or low fat),  please indicate this when making the reservation. The price for the meeting with 
the meal is $30.00 with advanced reservations  or $35.00 for walk-ins.  The price for the meeting without meal is 
$10.00.  Cash and check payments are accepted during the check-in from 5:00 pm to  6:00 pm.   

Cancellations Policy 

Cancellations deadline is Wednesday before the meeting at 4:30 PM.  Since we cannot guarantee cancellations 
made after the deadline, you may still be charged for late cancellations.   
 

If you make a reservation and do not attend, the Section must still pay for the meal and administrative costs.  
Therefore, you will be required to reimburse the Section by sending a check, payable to ASQ, for $30.00 ($10.00 for 
reservation with no meal) to our Treasurer, Brad Near, 9355 92nd Ave, Seminole, FL 33777. 
 

    

Directions: 
From St. Petersburg: Take I-275 N/SR-686/Roosevelt Blvd exit 30, toward Largo.  Merge onto Roosevelt Blvd. N/FL-
686W toward Largo-Clearwater/St. Pete-CLWTR INTôL Airport. Turn slightly right on Roosevelt Blvd. The Marriott is at 
the light. 

From Clearwater: Take SR-686 E ramp toward I 275 S/St. Petersburg. Turn slightly right on Roosevelt Blvd. N/FL-686 
E. The Marriott is on the right at the light.   

From Tampa: Merge onto I-275 N toward St. Petersburg. Take the Roosevelt Blvd/SR 686, EXIT 30, turn right at the 
bottom of the ramp onto Roosevelt Blvd. Turn left at the first traffic light on to 28th St, the hotel is on the right. 

 
ASQ Section 1508 St. Petersburg/ Tampa 

DINNER MEETING 
 

St. Petersburg Marriott Clearwater  
12600 Roosevelt Boulevard,  

St. Petersburg, FL. 33716  
 

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not  start until 
5:30. 

 
  5:30 pm-6:00 pm   Registration  
 5:30 pm-6:00 pm   Appetizers/Networking ** 
           ** Appetizers are provided at no cost to members by the section. ** 
           Appetizers (Before meeting) 
            6:00 pm-6:30 pm   Pre-Dinner Topic     
            6:30 pm-7:15 pm   Dinner   
           Salad:  
            
                                            Entr®e:   
                                            Vegetable/Starch:  
            Note:     
 7:15 pm-8:15 pm   Main Speaker  

http://asqtampabay.org/
http://asqtampabay.org/Home/tabid/38/Default.aspx
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Message from Chair 
 

I want to thank Bob Mendenhall for running the Board and Section meetings last month since I 
was not available. The past six weeks have been crazy for me as I have been dealing with an-
other round of challenges with the health issues of my 94 year old parents. After nearly two 
years, the list of "lessons learned" continues grow and will probably become a presentation at an 
upcoming Section meeting.    
 
Our March programs feature two Section members. Raphael Costa, vice president of Manage-
ment Systems at Gerdau Long Steel North America will do the pre-dinner presentation on 
"People Engagement". Mark Moyer of Smith & Nephew Wound Care Division will discuss risk 
management as an impact of globalization on medical device quality management systems. 
Mark is the immediate past chair of the ASQ Biomedical Division. Please join me for these pres-
entations. 
 
Besides being tax season, it is also time to identify candidates for the Section Board. Several po-
sitions on the Board will be open for next year since several of us are approaching the end of 
their terms. We need your participation to keep the Section moving forward. Please give some 
thought to joining the Board and let me know if you are interested. 
 
I am looking forward to seeing you at the meeting on Monday, March 12th. 
 
Greg Strohm, Chair 
 
gstrohm@verizon.net   
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ASQ Recertification Process 

 
To maintain the integrity of your certification ASQ requires that you recertify every three years, 
either by journal or by exam. The purpose of recertifying is to ensure that as an ASQ-certified 
quality professional you maintain the same level of knowledge originally demonstrated when you 
passed the written examination. If you do not recertify, your certification will lapse and ASQ will 
no longer recognize you as ñcertified.ò For members who hold ASQ certification(s), which they 
wish to recertify, the following details the process of recertification. 
 
Where do I get a journal to complete? 
 
A journal was sent to you with your original certificate.   If you no longer have it, you can 
download a new journal form the ASQ website at this address: 
 http://www.asq.org/certification/recertification/rucredits/index.htm   
 
Or you may call ASQ: (800)-248-1946 Monday-Friday: 7:00 a.m. to 5:00 p.m. Central time 
 
Where do I send my journal? 
 
Please submit your completed journal, payment, and a copy of all supporting documentation to 
the correct address below.   
 
  
Last name begins with A-M:                                                        Last name begins with N-Z: 
 
Richard Wong                                                                                        Sara Kaplan 
ASQ Section 1508 Recertification Co-Chair              ASQ Section 1508 Recertification Co-Chair 
 
306 Orangewood Ln                                                                            MicroLumen, Inc. 
Largo, FL  33770-4013         One MicroLumen Way 
727-545-0400 ext 7648                                                                       Oldsmar, FL 34677 
             813-886-1200 
 
recertificationchair@asqtampabay.org                             recertificationchair@asqtampabay.org 
 
How shall I submit my journal? 
 
You may email your completed journal, payment and required supporting documentation in PDF 
format only if you are paying by credit card.  Or, you may send it via US Postal Service, Federal 
Express, or UPS. Please make sure you release the packet without signature to avoid delays in 
receipt. You may also hand deliver the journal to either one of us at a local section meeting, but 
please check first to make sure at least one of us will be attending the meeting.  Whatever 
method you decide please ensure that all documents, copies, and/or scans are legible. 

http://www.asq.org/certification/recertification/rucredits/index.htm
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Do you prefer a check or credit card? 
 
Credit card is preferred as this will help expedite the process.  If you want to pay by check, make 
it payable to ASQ. 
 
What do I include with my recertification journal packet? 
 
Remember to include copies of documentation supporting your RU credits claimed, the com-
pleted recertification application form, and any/all corresponding completed pages summarizing 
your activities from within the recertification journal. 
 
Please do not send pages that you are not completing, and please do not send the intact journal, 
remove the pages that are relevant to your application and submit only those. 
 
Do not enclose original documentationðcopies only. 
 
When do I need to submit my recertification journal? 
 
Recertification journal packets may be submitted up to six months before and after your certifica-
tion expiration date. If you submit your journal after the six-month period you will have to recertify 
by exam, unless special arrangements were made before your certification expiration date. 
 
Early submittal of your recertification journal does not change your original expiration date. For 
example, if your CQA expires June 30, 2009, and you submit your packet in March 2009, your 
new expiration date will be June 30, 2012, not March 2012. 
 
I am unable to obtain past employersô employment verification documentation. What other means 
of documentation may I use? 
 
If you are unable to obtain past employersô employment verification documentation (because an 
employer is no longer in business, has moved away, or you are not able to reach an appropriate 
contact), you may use old pay stubs or W2 tax forms as an alternative for employment documen-
tation. You may obscure any personal information where necessary. However, you MUST in-
clude your name, company name, and BEGINNING and END DATES for that particular employ-
ment period as it relates to your current three-year recertification period. Please also include an 
old business card, if you have one. 
 
What are the dates I can include completed activities from? 
 
If you are recertifying for the first time, you may use completed activities from the date you ini-
tially passed your ASQ certification exam to the ending date on your wallet card/certificate that 
states órecertify byô, which is your expiration date. 
 
How do I know if a course, conference, or training qualifies for RU credits?  
 
As long as the program lies in at least one area of your certification(s) Body of Knowledge (BOK) 
OR is job enhancing, then you may use that toward your recertification period. 
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I do not have enough RU credits to recertify by my expiration date. What are my options? 
 
If you do not have enough RU credits by your expiration date, you must recertify by exam. You 
are allowed up to one year before and after your certification (s) expiration date just to recertify 
by exam. 
 
If there are extenuating circumstances (i.e., health, unemployment, family or personal emer-
gency, military involvement, etc.) you may qualify for a waiver. You must contact the recertifica-
tion coordinator at ASQ directly for details before your certification expiration date, either by 
phone, e-mail, or written letter. 
 
How do I synchronize my certifications? 
 
To initially synchronize two or more certifications that have differing expiration dates, all you need 
to do is include documentation and the 18 RU credits required to recertify the certification that is 
currently due. On the front cover of the recertification application form, list what other ASQ certifi-
cations you wish to have synchronized with the certification that is currently due along with their 
current expiration dates. You are not required to provide evidence for any of the other certifica-
tions when initially synchronizing. 
 
Once the certification that is currently due is approved, then all other certifications, as indicated 
on the application form, will be revised to expire at the same time as the certification that is most 
currently due. Then for future recertifications you will only need to provide a total of 18 RU credits 
for all synchronized certifications, one application form, and one set of documentation relating to 
all certifications being recertified that fall within each body of knowledge (BOK) or that are job en-
hancing. 
 
 
Remember:  
 
1. Sign the recertification journal  
2. List the various certifications that you have and their expiration dates  
3. Indicate whether you wish to synchronize two or more certifications  
4. Check to make sure you have at least 18 RU credits  
5. Include paymentðeither credit card or personal/company check  
6. Attach only the documentation for the sections where you claim credit  
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Jobs   Jobs   Jobs 
 

 
From The Placement Chair 
 
Our tool for helping members find jobs has been picking up momentum. You can see jobs that are 
currently available on our website: asqtampabay.org. When on the site, go to the Member Services 
tab, and click on Career Development.  There you will see listings of Jobs Available as well as Mem-
bers Who are Seeking Jobs. 
 
 

Please Help us with both categories:  
 
If you know of openings in your company, please ask your Human Resources to send me a descrip-
tion of the job to: bartp@floridamep.org along with an e-mail contact for candidates to send their Re-
sume. Also if you know of a Job that fits one of our members that is looking, please send them that 
knowledge through their email address. 

 
 

Thanks very much for your help!!!! 
 

 

 

 

mailto:Bartp@floridamep.org
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ASQ Certification for St Petersburg/Tampa Section 1508 

 
ASQ Section 1508 testing is held on the HSN campus in the auxiliary building directly across the street from the main 
campus. Signs are placed at the edge of the property and directly in front of the entrance on the morning of each 
exam day. Parking is located in front of and to the side of the building.  
 

Address: 
2400 118

th
 Street, N. 

St. Petersburg, FL 33716-1917 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Registration begins at 7:15 AM.  Please be sure to arrive by 7:50 AM to allow time for you to be checked in, your pa-
perwork and books to be checked and for you to be seated to listen to instruction at 7:55 AM.  Exams begin 
promptly at 8:00 AM. 

 
If you have been to our location before, the room is subject to change as this building is undergoing some construc-
tion.  Please watch for signs and if there are changes, there will be someone available to direct you to the correct 
room for this exam. 
 

Please be sure to remember to bring photo ID, pencils and approved calculator. Cell phones are not permitted, even 

in the off position, in the exam rooms. 

June exams are for the following areas: 

Calibration Technician Quality Engineer  

Six Sigma Green Belt Quality Process Analyst 

Pharmaceutical GMP Professional Quality Improvement Associate 

Quality Auditor Software Engineer 

Please be sure to register for these exams by the April 13
th
 Application Date. We look forward to seeing you on 

exam day! 

Please be aware that HSN is a tobacco free facility. You will not be able to smoke nor chew tobacco  on the prem-
ises.  
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Board Members 
 

Section Chair: Greg Strohm 
gstrohm@verizon.net 

 
Past Section Chair: Victor Martins 

victor4quality@gmail.com 
 

Voice of Customer Chair/ 
Internet Liaison Chair: Julia Sennikovski 
voiceofthecustomer@asqtampabay.org 

 
Treasurer: Brad Near 

       treasurer@asqtampabay.org  
 

Recertification Chair: 
Sara Kaplan & Richard Wong 

recertificationchair@asqtampabay.org 
 

        Newsletter: Keith Duncan  
kduncan48@yahoo.com 

 
Historian: Robert Mendenhall 
bob.mendenhall@goldratt.com 

 
Secretary: Wendy Williams 

wendy.williams@hsn.net 
 

Education Chair: Dr. Lois A. Jordan 
loisjordan@transformationtech.com  

 
Arrangements Chair: Karen Workman 

Karen.workman@hsn.net 
 

Certification Chair: Wendy Williams 
wendy.williams@hsn.net 

 
Placement Chair: Bart Powell 

bartp@floridamep.org 
 

Membership Chair: Bill Cameron 
wfcameron@aol.com 

 
Audit Chair: Nancy Duarte 
nancy.duarte@catalent.com 

 
Programs Chair: Vacant 

 
Vice Chair: Vacant 

 
Nominating Chair: Vacant 

 
Membership Statistics 

(as of Feb 2012) 
 

Regular                 254 
Fellow                       3 
Senior                   193 
Associate                15        
Student                   26    
Sustaining                2 
Org Member            2       
              ===== 
Total                     495 

Quality Quest is published monthly by 
the Tampa/St. Petersburg Section of 

the American Society for Quality. 


