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ASQ Section 1508 St. Petersburg/ Tampa 

DINNER MEETING 

Monday, September 8, 2008 

 
Speakers: 

Andy Willums, Director of Program Management & 
Mike Luther, Director of Quality Assurance 

 At Sage Software 
 

Quality and Project Management, a Strong Solution 
 
Project Management and Quality Management – the two powerful methodologies can provide a strong solu-
tion for organizational excellence.  Project Management Institute (PMI) promotes project management 
through Project Management Body of Knowledge known as PMBOK and as you well know ASQ promotes 
body of knowledge with Quality, Lean and Six Sigma principles.  Our speakers for this meeting will talk about 
project management approach to quality.  They will walk us through tools and techniques used such as Soft-
ware Development Life Cycle, show examples, and quality improvements they have experienced at Sage 
Software. 
 
Andy Willums is the Director of Program Management for Sage Software’s Employer Solutions.  He is certi-
fied as a Project Management Professional (PMP) with over 16 years of experience in software project man-
agement and process improvement.  Willums received his MA in Management from Bellevue University and 
his MS in Computer and Information Science from Troy State University.  Prior to joining Sage, he earned a 
Software CMM Level 3 assessment as Director of Software Process Improvement for Certegy Check Ser-
vices, served as the CMMI Program Manager for TYBRIN Corporation and led the Project Office and Process 
Improvement efforts at Thomson Multimedia.  Previously, he held a variety of technical and management po-
sitions in the U.S. Air Force for 12 years. 
 
Mike Luther is the Director of Quality Assurance for Sage Software’s Employer Solutions.  He has 18 years of 
experience in the Software Development industry testing and leading Quality Assurance teams.  Mike regu-
larly initiates inter-group forums to share QA best practices and keep up to date with quality tools and tech-
niques.  He has over 25 years experience managing and leading teams across multiple industries. 
   

Pre-Dinner Speaker: Sharon Hildebrand, Membership Chair 
 
Sharon is the Membership Chair of our ASQ chapter and she will review the results of the latest membership 
and meeting satisfaction survey.  She will review member communication and discuss plan for membership 
recruitment, retention and growth.  Sharon will also seek your input and guidance on some of these initiatives. 
 
See you all at the meeting. 
 
Haroon Abbu, CQE, CSSBB, PMP – ASQ Section 1508 Programs Chair 



Message from the Chair 
 
 
First on my mind, I want to thank all of you fellow members for electing me as the St. Petersburg/Tampa Section’s Chair.  Espe-
cially, I want to thank Steve Babb and Ed Pagnott (both previous Chairs of our Section and still serving members of the board) for 
planting the seed that allowed me to step-up to this position.  It is indeed an honor and a privilege to be part of such a great group of 
people and I am grateful for this opportunity to serve you. 
 
Now, as I look in the mirror, I am reflecting on a few questions: 

What is expected of me? 
How can I help you grow as individuals? 
How can I help our Section? 

 
At this time I have more questions than answers.  I am counting on you, my ASQ colleagues, to help each other, and me, as we con-
tinue to chart this year’s quality voyage.  Please let me know your ideas for improving your experience and maximizing the benefits 
that you reap from membership in our Section.  I look forward to hearing from you personally or as you speak to the group on qual-
ity related matters; I encourage you to do so, if you have a quality related topic that you think will be of interest to our audience. 
 
Throughout the summer, I have met with the other elected members of our Section to plan this year’s program.  We have good 
speakers aligned and a few fun activities too.  I sincerely hope that you will participate and personally benefit from our programs as 
we continue to travel the quality road together to improve ourselves and the world around us. 
 
To our success, 
 
Victor Martins 
Chair, ASQ St. Petersburg/Tampa Section 

Section 1508 Membership News  

 
What’s in store for Section 1508 membership this year? Our goal for 2008-2009 is 3% growth.  Our strategy is to retain 80% of ex-
isting membership and recruit 135 new members. 
 
ASQ rewards members for recruiting efforts by awarding ASQ bucks in the amount of $5 for each recruit in the Each One Reach 
One (EORO) program.  Simply ask your recruit to reference your name and membership number on their ASQ application and you’ll 
receive your reward.  ASQ bucks can be used for Quality Press purchases, conferences, training and certification and even member-
ship renewal. 
 
In addition to the EORO rewards, our section is going to have our own friendly recruiting competition for the Excellence Award.  
The first, second and third place winners will be the members who recruit the most members and attend the most meetings by next 
June.  What will you win?  Come to our September meeting and find out. 
 
Join in the spirit of growing our quality community.  We’ll all benefit! 

Not receiving Section updates via e-mail, such as meeting and event announcements? 
 
Visit www.ASQ.org and log in to My ASQ (enter member number and password) 

• Click  Manage My Account 

• Click My Contact Information 

• Update your e-mail address 

Click  E-mail Preferences  and check-mark Section Updates 
 
If you need assistance, e-mail ASQ Customer Care at help@asq.org or call 800-248-1946. 

















 

 

 
Hilton Tampa Airport Westshore 

               2225 North Lois Ave 

Tampa, FL. 
Due to the board meeting running from 4:30-5:30, Registration for the meeting will not  start until 5:30. 

 

  5:30pm-6:00     Registration  

 

 5:30-6:00pm     Appetizers/Networking ** 

     Antipasto platter 

                                     ** Appetizers are provided at no cost to members by the section. ** 

            6:00– 6:30         Pre-Dinner Topic     

            6:30pm –7:15    Dinner   

               

                                       Entrée  Gnocchi tossed with Tomato and Basil with Garden  

                 Vegetables and Sausage 

                 Dessert  Italian Style Cheesecake  

On-line Reservations: www.time2meet.com/asq1508/index.shtml  

Reservations should be made by  4:00PM, Thursday, September 04, 2008 

If you experience a problems using the website for making a reservation, send an  e-mail with your  

phone number, company name and address to Heike.  

 
ASQ1508@tampabay.rr.com   

 
Cancellations should be made by noon on the Friday before the meeting but every effort will be made to accommo-
date late cancellations.  If you have a special dietary request - vegetarian or low fat. - please indicate this at the time 
you make your reservation. $25.00 per member with a reservation or $30.00 at the door for guests and members 
without a reservation.  Only cash or check accepted at the door.   

 
If you make a reservation and do not attend, the section must still pay for your meal.  

In this event you should reimburse the section by sending a check, payable to ASQ,  
for $25.00 to our treasurer, Glen Cavanaugh, 9212 Rustic Pines Blvd. W, Seminole, FL. 33776  

 

ASQ Section 1508 St. Petersburg/ Tampa 
DINNER MEETING 

Directions : 
from St. Petersburg: Take I-275/ Howard Franklin Bridge and exit at Lois Ave (before Dale Mabry).  Take left onto Lois Ave 

(north); Hilton is 3/4 mile on right. 

From Clearwater: Take SR60 Courtney-Campbell Pkwy towards Tampa Airport.  Turn south on Memorial Highway, then exit 

right onto Spruce Street exit.   Follow Spruce St. 1 mile to N. Lois.  Take a right on N. Lois.  Hotel is 0.2 miles on left.   

from Tampa: Take I-275 westbound past Dale Mabry and exit at Lois Ave.  Take right onto Lois Ave (north); Hilton is 3/4 mile 
on right. 



 

 
Secretary 

James Thornton 
jthornton@northstarconsultingonline.com 

 
Education Chair 

Dr. Lois A. Jordan 
loisjordan@transformationtech.com  
 
Education Co-Chair 

Christin Brickhouse 
cbrickhouse@tampabay.rr.com 
 
Certification Chair  

Debbie Holt 

debbieholt@ij.net 
 
Placement Chair 

Guerry Thode 
guerrythode@gmail.com 
 
Membership Chair 

Sharon Hildebrand 
sharbert0501@embarqmail.com 
 
Internet Liaison Chair 

Ed Pagnott 
Epagnott@aaronmed.com 
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 Board Members 
Section Chair  

Victor Martins 

victor_w_martins@baxter.com 
 
Past Section Chair 

Steve Babb 

sbabb@realbalancedsolutions.com 
 
Programs Chair 

Haroon Abbu 

Haroon.Abbu@bowebellhowell.com 

 

Treasurer 

Glenn Cavanaugh  
glenc@tampabay.rr.com 
 
Arrangements/ 
Recertification/Examining/ 
Audit Chair 

Heike B. Johnson 
ASQ1508@tampabay.rr.com  
  
Newsletter/Historian 

Ray Reed  
rayreed@tampabay.rr.com 
 

Membership Statistics 

(as of August 04, 2008) 
 

Regular                 323 
Fellow                      3  
Senior                   227 
Associate                  6         
Student                   23        
Sustaining                4 
Forum                      2 
Org Member          1       
              ===== 
Total                    589 

 
 
 
 
 
 
 


