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ASQ Section 1508 St. Petersburg/ Tampa

DINNER MEETING Monday, September 14, 2009

Speakers:
Mike Luther, Director of Quality Assurance &
Dino Ferrari, Project Manager, PMO at
Sage Software

Topic: Making More of What You Have in Hard Economic Times with Project and Quality Management

In hard economic times when businesses are closing doors after years of success, how do you preserve quality and
maintain or even increase productivity in your products and services offerings? Where do you start? How will you
know if you are making progress?

Maintaining a healthy organization is possible with a few changes to the way you do business. By changing develop-
ment methodology, leveraging automated processes and performing business improvement projects, Sage Software
Employer Solutions has been able to remain successful with more productivity per person than before.

Speakers will share the steps Sage has taken, metrics used to measure and some of the benefits they experienced.
Any organization that is looking for ways to do more with less will benefit from some of their experiences. Speakers will
walk us through introduction to Sage and Employer Solutions, Project Management Office (PMO), Support of Agile
Methodology, Business Process Improvement Projects, Next Evolution of Test Automation, and Next Steps in the Jour-
ney with Quality and Project Management best practices.

Mike Luther is the Director of Quality Assurance for Sage Software’s Employer Solutions. He has 19 years of experi-
ence in the Software Development industry testing and leading Quality Assurance teams. Mike regularly initiates inter-
group forums to share QA best practices and keep up to date with quality tools and techniques. Over the last 4 years
he has been the Champion for a Sage North America QA Group that works to ensure consistency in metrics and proc-
esses as well as staying on the front edge of technology. He has over 25 years experience building and leading teams
across multiple industries.

Dino Ferrari is a project manager within the Program Management Office for Sage Software’s Employer Solutions. He
is certified as a Project Management Professional (PMP) with over 19 years of experience in product/project manage-
ment, and process improvement. He has also been trained as a Six Sigma Green Belt and is currently in the final
stages of certification. Prior to joining Sage, he served as Project Manager for Fidelity National Information Services
(FNIS) in the financial services industry. Previously, he held a variety of operations and program management posi-
tions in the software development industry.

Pre-Dinner Event: Get to know your ASQ board members and know what they are working on. ASQ section 1508
board members will present information on upcoming chapter events, training, and projects.

See you all at the meeting.

Haroon Abbu, PMP, Master Black Belt — ASQ Section 1508 Programs Chair
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Message from the Chair

Welcome back! | hope that you enjoyed your summer off and are again looking forward to our din-
ner meetings. Some of the challenges for our section in this new fiscal year include the filling of
several board positions. | encourage you to talk to me or one of the other members of the board, to
learn how you can help smooth the journey ahead.

One of the main reasons that members attend our Section’s dinner meetings is to network. During
these tough economic times, people appear to be even more conscious of this topic and the need to
reach out and be reached. With this in mind, at our last meeting in June, Meredith Forsythe shared
with us some useful networking tips to help us develop and further hone our skills. Meredith guided
us through some practical exercises and also gave us an opportunity to develop and practice our
own 30 seconds commercial.

Although absent from the meeting, Kay Mugavero and Kathleen Deer were both recognized to re-
ceive our Section’s Excellence Award for having recruited five and two new members respectively.
Both Kay and Kathleen will receive a gift from the Section in honor of their efforts and achievement;
congratulations to both!

| would like to remind you that by serving on the board of the leading organization dedicated to Qual-
ity, in addition to the personal satisfaction of helping your fellow members, you will gain professional
visibility and receive ASQ recertification units. Presently, we are in great need of volunteers to serve
as Arrangements Chair, Programs Chair, and Treasurer. Co-Chair or assistant positions are also
available if you would like to serve but do not want to take responsibility for the full position at this
time.

| hope that you will return energized and with a new desire to participate and contribute to make the
St. Petersburg/Tampa Section all it can be for you.

| look forward to seeing you all again on Monday, September 14™.

With you on the Quality journey,

Victor

Victor Martins, CRE
Chair, ASQ St. Petersburg/Tampa, Section 1508
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Effective March 1, 2009 there will be a $10.00 charge to members who attend the meeting only
(nodinner).  Payment is due at the meeting and may be made by cash or check.

If a member is unable to attend, the cancellation policy will be the same as for those not having

dinner. Cancellations must be made by noon of the Friday prior to the meeting. Further details
and instructions for payment for missed reservations can be found at http://
time2meet.com/1508res/ as well as in the Reservations section of this Newsletter.
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Schedule of Upcoming Exams Currently Posted on ASQ Website

Date

Event

October 17, 2009 &
March 6, 2010

Biomedical Auditor

October 17, 2009 &
March 6, 2010

HACCP Auditor

October 17, 2009 &
March 6, 2010

Mgr. of Quality/Organizational Excel-
lence

October 17, 2009 &
March 6, 2010

Quiality Inspector

October 17, 2009 &
March 6, 2010

Quality Technician

October 17, 2009 &
March 6, 2010

Reliability Engineer

October 17, 2009 &
March 6, 2010

Six Sigma Black Belt

December 5, 2009

Calibration Technician

December 5, 2009

Pharmaceutical GMP Professional

December 5, 2009

Quality Auditor

December 5, 2009

Quality Engineer

December 5, 2009

Quality Improvement Associate

December 5, 2009

Quality Process Analyst

December 5, 2009

Six Sigma Green Belt

December 5, 2009

Software Quality Engineer

Refer to the National ASQ website for the exam application

deadlines www.asq.org/certificate/dates.html
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HELLO FROM YOUR EDUCATION CHAIR

Hi everyone! It's that time of year again where | finalize the 2009 — 2010 training plans for our section
and you start getting e-mails from me! | hope everyone is having a wonderful summer and | am
looking forward to seeing you all again soon.

First I'd like to thank you all for a very successful training year in 2008 — 2009. We were able to
provide six courses that trained 97 people. Our average customer satisfaction score on the course
evaluations given at the end of each course was over 9.2 (out of 10), and 100% of the people who
attended said that they would recommend our courses to others. In addition, our section significantly
outperformed both our region and ASQ as a whole in your responses to the ASQ Section Member
Satisfaction survey when it came to questions about your satisfaction with our section’s training
programs! Thank you!!!

As good as last year was, | would love to make this year even better. To help me make this happen, |
would really appreciate it if you would help me plan for this coming year by giving me your feedback
on just three questions. In addition, please pass this on to anyone else who might be interested in
attending our training or who is in a position to send people to training, even if they are not ASQ
members. The more feedback | get, the better | can meet your training and exam preparation needs
this year. | will base the upcoming schedule to a great extent on the comments | receive from you as
well as the volume of people who express interest in certain topics. | know you're busy and hate
surveys but | do greatly appreciate your help. Thanks in advance!

PLEASE SEND YOUR RESPONSES TO ME AT:  loisjordan@transformationtech.com

1. 1 would like to focus on exam preparation this year, so which ASQ certification exams are you
planning to take that you would like exam prep training from us on?

Here is a list of what | currently (and tentatively) have planned but | will gladly offer others if the
demand is there:

v" CMQOE (Certified Manager of Quality and Organizational Excellence (formerly CQM)) (Fall
2009)

v" CQA Exam Prep (Spring 2010)

v CQPA Exam Prep (Spring 2010)

v CRE Exam Prep (and Advanced Reliability) (Spring 2010)

v" CQE / CSSBB Exam Prep (Spring 2010)

2. What other topics would you like training on this year?

Here is a list of brainstormed possibilities from the ASQ Body of Knowledge (QBOK) to help you
get started. Any topic is possible at this point as long as the demand is there, even topics not
exclusively “quality” topics such as Project Management, etc. | can't guarantee that | can deliver
them all, but | do have a large network of excellent teachers, so let’s give it a try! But please be
sure to give me enough information to understand what you want — level of fraining desired
(introduction vs. advanced), with or without software, etc.

v" Acceptance Sampling

v" Root Cause Corrective Action

v" Customer — Supplier Partnerships / Supply Chain Management
v’ Strategic / Quality Planning

RISy igigsigasas .



g gigigsg gy .

RISy igigsigasas .



L fr R r R r R r R r R R R R R R

Free Local ASQ Job Placement Services

As a public service to Section 1508 members and local employers, we will post job openings
and resumes on our website for three months at no cost. Resumes and job openings should
submitted in MS Word format to the Placement Chair (GuerryThode@gmail.com). In additior
to new relevant job openings, job search tips, job fair information, etc. will be emailed to those
on aConfidential Email JoiBlast List Candidates interested in being on the list should email
their request to the Placement Chair. Job postings must meet the guidelines shown below:

Ground rules for Web Site Job Postings

The standard web posting period is 3 months from the initial posting date.

Postings may be extended after 3 months if approved by the Placement Chair.

The posting employer or agency should notify the Placement Chair via phone ocagmail

soon as postings are filled or cancelled

Generally, cancelled postings will be removed from the web site within 2 weeks of notifica-

tion (4 weeks, maximum).

Postings must be submitted electronically in Microsoft Word or RTF format.

Postings should be less that 1 page long.

Postings must provide contact information for those interested in the job.

Job postings are public/community service of ASQ Section 1508 and the Section accepts |

liability and make no claims regarding the content, accuracy or results of such postings.

9. Initial posting dates and posting periods are not guaranteed.

10. Postings must be factual current job openings the Tampa Bay area.

11. Free placement agency postings are alloweddtual current job openingsd must be
accompanied with hiring company contact information to allow verification of opening.
Company name and contact information will rem@onfidential(not published or commu-
nicated) if so requested by the agency.

12. Companies/agencies may also place printed ads in the Section 1508 newslet@ual-
ity Quest at regular advertising rates.

13. For job openings to be posted free on the web site, these ground rules must be agreed ta

an employer or agency representative and such agreement shall be mailed, emailed, or de

livered to the Placement Chair.

. whpE
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Announcing
ASQ Section 1508 (St Petersburg/Tampa) Group on Linkedin

ASQ Section 1508 (St Petersburg/Tampa) is now part of the well known professional online networking community:
LinkedIn . With 17 million plus members and growing every day, it has become the best place to establish new contacts,
stay connected with business partners & co-workers, and reconnect with old colleagues. Now you can expand your pro-
fessional network by joining the ASQ St Petersburg/Tampa LinkedIn Group.

LinkedIn Group is a simple way for you to identify yourself as a member of a specific organization on LinkedIn so that
other members within your organization can easily find and connect with you via your LinkedIn account. Once you be-
come a member of a particular LinkedIn group, you will have access to identifying other Linkedln members who are also
members of the group to make a new connection.

Linkedln has a very strict privacy policy, which you can read for yourself using this link http://www.linkedin.com/static?
key=privacy policy&trk=hb ft priv. You can join LinkedIn for free by using the link http://www.linkedin.com/home

Also, once you become a member of LinkedIn or already a member, you must request to be added to the ASQ St Pe-
tersburg/Tampa LinkedIn Group. Only current members of the section will be allowed to join this group. Here is the link
to join ASQ St Petersburg/Tampa group on LinkedIn http://www.linkedin.com/groups?gid=816317

As with any third party tool, use of Linkedln is not an endorsement. If you have more questions, please visit the FAQ
section on the LinkedIn Groups page. We hope this will enhance your professional networking and career opportunities.
For more information, contact Haroon Abbu, Programs Chair, ASQ Section 1508

Looking For Presentation Files??
Electronic copies/slideshows of past presentations are now available online through a link drsitehemepage
www.time2meet.com/asq1508
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ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING

Hilton Tampa Airport Westshore
2225 North Lois Ave
Tampa, FL.

Due to the board meeting running from 4:305:30, Registration for the meeting will not start until 5:30.
5:30pm-6:00 Registration

5:30-6:00pm  Appetizers/Networking **

** Appetizers are provided at no cost to members by the section. **
6:00-6:30 PreDinner Topic
6:30pm—7:15 Dinner

Salad: House Salad

Entrée: Sliced Sirlion with Boursin Cheese and Cabernatemi

Rice Pilaf and Green Bean Medly, Warm Rolls and Creamy Butter
Desert: Chocolate Cake

Directions :
From St. Petersburg: Take€¥5/ Howard Franklin Bridge and exit at Lois Ave (before Dale MabFgke left onto Lois Ave

(north); Hilton is 3/4 mile on right.

From Clearwater: Take SR60 Courtmeégmpbell Pkwy towards Tampa Airporturn south on Memorial Highway, then exit]
right onto Spruce Street exit-ollow Spruce St. 1 mile to N. LoisTake a right on N. LoisHotel is 0.2 miles on left.

From Tampa: Take275 westbound past Dale Mabry and exit at Lois Alake right onto Lois Ave (north); Hilton is 3/4 mile
on right.

On-line Reservations:www.time2meet.com/asg1508/index.shtml

Reservations should be made by 4:00 PM, Thursday, September 10, 2009

If you experience a problems using the website for making a reservation, send armail with your
phone number, company name and address to Heike.

ASQ1508@tampabay.rr.com

Cancellations should be made by noon on the Friday before the meeting but every effort will b awadsmo-
date late cancellations. If you have a special dietary requegetarian or low fat. please indicate this at the time
you make your reservatiofi25.00per member with a reservatidbilQ.00if you are not eating) d830.00at the
door §$10.00if you are not eating) for guests and members without a reserv&@idg.cash or check accepted at
the door.

If you make a reservation anddo _not attend the section must still pay for your meal.

In this event you shoulceimbursethe section by sendingcheck payable to ASQ,

for $25.00 ($10.00f not eating) to our treasurdgslen Cavanaugh, 12520 Rustic Pines Blvd. W, Seminole, FL.
33776
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Board Members
Section Chair
Victor Martins
victor_w_martins@baxter.com

Past Section Chair
Steve Babb

shabb@realbalancedsolutions.com

Programs Chair
Haroon Abbu
asql508@aol.com

Treasurer
Glenn Cavanaugh
glenc@tampabay.rr.com

Recertification/Examining/
Audit Chair

Heike B. Johnson
ASQ1508@tampabay.rr.com

Newsletter/Historian
Keith Duncan
kduncan48@yahoo.com

Secretary

James Thornton
jthornton@northstarconsultingonline.com

Education Chair
Dr. Lois A. Jordan

loisjordan@transformationtech.com

Education CeChair
Christin Brickhouse
cbrickhouse@tampabay.rr.com

Certification Chair
Debbie Holt
debbieholt@ij.net

Placement Chair
Guerry Thode
guerrythode@gmail.com

Membership Chair
Sharon Hildebrand
sharbert0501@embargmail.com

Internet Liaison Chair
Ed Pagnott
Epagnott@aaronmed.com

Membership Statistics
(as of August 2009)

Regular 254
Fellow 3

Senior 218
Associate 9
Student 16
Sustaining 4
Forum 3

Org Member 2

Total 509




