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ASQ Section 1508 St. Petersburg/ Tampa 

 
DINNER MEETING Monday, January 10, 2010 

 

Speaker: Bill  Giambra 
Quality Manager, FIS Card Production 

 
   Topic: PDCA for Process Management 

If you stopped people on the street, how many of them do you think would be able to define 
‘PDCA’ (Plan-Do-Check-Act)?  Those in the know understand that it represents the continuous im-
provement cycle and is mostly used for problem solving in manufacturing environments.  In this discus-
sion, we will delve into how the PDCA cycle can be applied as a systematic, powerful, yet simple ap-
proach to managing any process, whether manufacturing or service.  In addition, we will cover the Key 
Questions for Establishing Process Ownership.  

Join us as we explore PDCA for Process Management, the benefits of which include: 

�x A management system containing the essential elements of process management that has con 
tinuous improvement as it’s foundation 

�x A model that is easy to understand, simple to teach, and effective in the development of manag-
ers 

�x A consistent format for creating management standards across all processes of the company; 
leading to a self-perpetuating culture of continuous improvement 

Speaker: Bill Giambra is a Lean certified management professional with more than 12 years in applying 
Lean Manufacturing principles to unique business environments including manufacturing, sales, and 
customer service.  Giambra specializes in implementing Lean management systems that engage workers 
in process optimization, improvement, and the development of their knowledge and skills.  He is cur-
rently Quality Manager for FIS Card Production. 
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Message from the Chair 

 
Our December speaker, Michael Larocca, D.C., gave a spirited presentation how the chiropractic way 
of life helps you stay in balance. He described how our nerves are affected by the alignment of the 
vertebrae in our spines. Dr. Larocca made a passionate case that maintaining balance improves our 
lives. We enjoyed his animated presentation. 
 
As we move into the New Year, it's hard to believe that we are already a decade into the new millen-
nium. It doesn't seem all that long ago that we were obsessing about Y2K. In the spirit of New Year's 
Resolutions, the Section Board will hold its bi-annual strategy meeting in February. Since the Febru-
ary meeting falls on Valentine's Day, the Board recommended that we cancel the February member-
ship meeting and use that date for the strategy meeting. Those attending the December meeting 
agreed with that recommendation. This allows you to spend Valentine's Day with your loved one. 
 
Please let me or one of the other Board member know if you have any recommendations or issues we 
should include in our strategy for the coming year.   
 
We start 2011 with a new Treasurer. Brad Near volunteered to take over from Bob Jacubec who 
stepped in the position a year ago. Thank you Bob for all the hard work you did on keeping the books 
balanced. And thank you Brad for taking on this important role. 
 
We continue to have vacancies in several key roles on the Board. The vacant positions include: 
 
�x Secretary 
�x Program Chair 
�x Placement Chair 
�x Membership Chair 
 
Please contact me if you are interested in one of these positions. I will send you the position descrip-
tion from ASQ. Remember without volunteers for these positions, we won't be able to offer the net-
working and continuing education opportunities that you value.  
 
Greg Strohm, Chair 
gstrohm@verizon.net 
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ASQ Recertification Process  
 
To maintain the integrity of your certification ASQ requires that you recertify every 
three years, either by journal or by exam. The purpose of recertifying is to ensure that 
as an ASQ-certified quality professional you maintain the same level of knowledge 
originally demonstrated when you passed the written examination. If you do not recer-
tify, your certification will lapse and ASQ will no longer recognize you as “certified.” For 
members who hold ASQ certification(s), which they wish to recertify, the following de-
tails the process of recertification. 
 
Where do I get a journal to complete? 
A journal was sent to you with your original certificate.   If you no longer have it, you 
can download a new journal form the ASQ website at this address: http://
www.asq.org/certification/recertification/rucredits/index.htm 
Or you may call ASQ: 800-248-1946 
Monday-Friday: 7:00 a.m. to 5:00 p.m. Central time 
 
Where do I send my journal? 
Please submit your completed journal, payment and a copy of all required supporting 
documentation to: 
Heike B. Johnson 
ASQ Section 1508 Recertification Chair 
2106 Climbing Ivy Drive 
Tampa, FL 33618-1709 
813-963-3222 (Direct) 
ASQ1508@tampabay.rr.com 
 
How shall I submit my journal? 
Please send your completed journal, payment and a copy of all required supporting 
documentation via US Postal Service, Federal Express, or UPS.  Please make sure 
you release the packet without signature to avoid delays in receipt.   You may also 
hand deliver the journal to me at a local section meeting, but please check first to 
make sure I will be attending the meeting. E-mailed applications are not acceptable. 
 
Do you prefer a check or credit card? 
You may use whichever form of payment is most convenient for you.   If a credit card 
is used, processing of payment is generally faster as a physical check does not have 
to be mailed to Milwaukee.  All documents are shredded within one year for security. 
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What do I include with my recertification journal packet? 
Remember to include copies of documentation supporting your RU credits claimed, 
the completed recertification application form, and any/all corresponding completed 
pages summarizing your activities from within the recertification journal. 
Please do not send pages that you are not completing, and please do not send the in-
tact journal, remove the pages that are relevant to your application and submit only 
those. 
Do not enclose original documentation —copies only.  
 
When do I need to submit my recertification journal? 
Recertification journal packets may be submitted up to six months before and after 
your certification expiration date. If you submit your journal after the six-month period 
you will have to recertify by exam, unless special arrangements were made before 
your certification expiration date. 
Early submittal of your recertification journal does not change your original expiration 
date. For example, if your CQA expires June 30, 2009, and you submit your packet in 
March 2009, your new expiration date will be June 30, 2012, not March 2012. 
 
I am unable to obtain past employers’ employment verification documentation. What 
other means of documentation may I use? 
If you are unable to obtain past employers’ employment verification documentation 
(because an employer is no longer in business, has moved away, or you are not able 
to reach an appropriate contact), you may use old pay stubs or W2 tax forms as an 
alternative for employment documentation. You may obscure any personal information 
where necessary. However, you MUST include your name, company name, and BE-
GINNING and END DATES for that particular employment period as it relates to your 
current three-year recertification period. Please also include an old business card, if 
you have one. 
 
What are the dates I can include completed activities from? 
If you are recertifying for the first time, you may use completed activities from the date 
you initially passed your ASQ certification exam to the ending date on your wallet 
card/certificate that states ‘recertify by’, which is your expiration date. 
 
How do I know if a course, conference, or training qualifies for RU credits?  
As long as the program lies in at least one area of your certification(s) Body of Knowl-
edge (BOK) OR is job enhancing, then you may use that toward your recertification 
period. 
 
I do not have enough RU credits to recertify by my expiration date. What are my op 
tions? 
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If you do not have enough RU credits by your expiration date, you must recertify by 
exam. You are allowed up to one year before and after your certification(s) expiration 
date just to recertify by exam. 
If there are extenuating circumstances (i.e., health, unemployment, family or personal 
emergency, military involvement, etc.) you may qualify for a waiver. You must contact 
the recertification coordinator at ASQ directly for details before your certification expi-
ration date, either by phone, e-mail, or written letter. 
How do I synchronize my certifications? 
 
To initially synchronize two or more certifications that have differing expiration dates, 
all you need to do is include documentation and the 18 RU credits required to recertify 
the certification that is currently due. On the front cover of the recertification applica-
tion form, list what other ASQ certifications you wish to have synchronized with the 
certification that is currently due along with their current expiration dates. You are not 
required to provide evidence for any of the other certifications when initially synchro-
nizing. 
Once the certification that is currently due is approved, then all other certifications, as 
indicated on the application form, will be revised to expire at the same time as the cer-
tification that is most currently due. Then for future recertifications you will only need 
to provide a total of 18 RU credits for all synchronized certifications, one application 
form, and one set of documentation relating to all certifications being recertified that 
fall within each body of knowledge (BOK) or that are job enhancing. 
 
 
Remember:  
1. Sign the recertification journal  
2. List the various certifications that you have and their expiration dates  
3. Indicate whether you wish to synchronize two or more certifications  
4. Check to make sure you have at least 18 RU credits  
5. Include payment—either credit card or personal/company check  
6. Attach only the documentation for the sections where you claim credit  
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Update on Placement Process 

Greg Strohm, Placement Chair 
 
Now that the new website is up and running, it is time to update information about job 
seekers in the section that is posted in the Career Development page. If you are actively 
seeking employment and wish to have your resume posted on the Section's website, 
please send your  current resume to Greg Strohm, Placement Chair at place-
mentchair@asqtampabay.org. Please note that resumes posted on the old website will 
NOT be transferred to the new site. 
 
Those of you who have been on the list to be notified of opportunities, please send an 
email to placementchair@asqtampabay.org with the "Opportunities List" in the subject 
line and provide the email address you use to receive these notices. As with the resume 
postings, you will not be included in this distribution unless you confirm by sending me 
an email. 
 
If you have any questions about the placement process, please contact Greg Strohm, 
Placement  Chair at placementchair@asqtampabay.org. 
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Instructor Needed 

 
The USF MSEM program is looking for an instructor for the Six Sigma course for next 
Spring 2011. Candidates must have a master’s degree and experience managing Six 
Sigma projects. 
 
If you are interested, contact Dr. Patricia Zarate.    
 
Patricia Zarate, Ph.D. 
Instructor and Engineering Management Program Coordinator 
Industrial and Management Systems Engineering 
College of Engineering 
University of South Florida 
4202 E. Fowler Avenue, ENB 118 
Tampa, FL 33620 
 
Office Location: ENC 2202 
Phone: (813) 974-5573 
Fax: (813) 974-5953 
e-mail: pzarate@usf.edu 
http://imse.eng.usf.edu 
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ASQ Section 1508 Members, 
 
Allow me to introduce the new Section 1508 website!  The website address is http://asqtampabay.org/.  On the website, you can  

�x register for monthly meetings 
�x download presentation slides from past meetings  
�x view current and past newsletters 
�x obtain Member Leaders contact information 
�x learn more about other member services offered by the Section 

 
The website features enhanced security for storing member information, streamlined navigation and data organization. 
 
To access the meeting registration features, first please create an account on the website.   
 

1. Click on Register link 

 
 
2. Supply information to create new account.  Click Register link. 

 
 
3. Your account will be created, and you will be logged into the website.   

 
Once you are logged in, you will have access to additional content, available to registered members only.  In the future, please 
remember to log in with the username and password by clicking Login link from any page. 
 
Meeting registration can be done either from Home page or Meetings page.  Please follow these instructions to register for 
the meeting.  These instructions are also available in the How to Register for the Meeting document. 
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1. To view more details about the meeting, click More… link. 

 
 
2. To register for the meeting, click Register link. 

 
 
3. Read the Reservation Policy and Cancellation Policy.  Provide required information in the Attendee Information section.  

The information you provided at the time of the website account creation is filled in automatically.  If you would like to 
save your Phone, Company and Dinner Preferences, please check Remember this attendee checkbox.  Complete registration 
by clicking Complete Registration >> link. 

 
 
4. If you would like to add another attendee, please click Add Another Attendee link.  Your registration will be saved, and the 

Attendee Information fields will be cleared so that you can add another attendee. 
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If you need to cancel the registration, please follow the instructions below that are also provided in the How to Cancel Registration 
for the Meeting document. 
 

1. Click My Registration icon. 

 
 
2.   In the Status column, click Cancel Registration icon. 

 
 
3. Click OK button on the dialog. 

 
 
4. Verify that the Status column displays the cancelled icon for your registration. 

 
 
If you have any technical questions during the registration, please e-mail Julia Sennikovski, the Internet Liaison, at voiceofthecus-
tomer@asqtampabay.org.  For organizational questions about the meeting, please e-mail Marguerite Jensen, the Arrangements Chair, 
at margueritejensen@tampabay.rr.com.  For questions on the Reservation Policy or Cancellation Policy, please e-mail Robert 
Jacubec, the Treasurer, at Robert.Jacubec@ge.com. 
 
Thank you, 
 
Julia Sennikovski, PMP, CBBSS, CMQ/OE 
Internet Liaison 
American Society for Quality St. Petersburg - Tampa Section 1508 
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Announcing New Location for ASQ Testing for  
St Petersburg/Tampa ASQ Section 1508 

 
Beginning  June of 2010, our division will  hold  testing at the HSN campus in the auxiliary building directly 
across the street from HSN’s main campus. 
 
Signs will be posted at the entrance on 118th Avenue, just off of 28th Street in St Petersburg and at the front 
door where test takers can enter. 
 
The proctor will check them in and direct them to where the test will be taken. 
Parking for test takers will be marked  directly in front of the building. Please park just past all of the reserved 
parking. 
 
If you have any questions or concerns, please feel free to email or call me. My contact information is below. 
 
Wendy M Williams 
Certification Chair 
Wendy.williams@hsn.net 
727-872-5850 
 
Address to HSN-Soho Building 
2400 118th Ave. N. 
St. Petersburg, FL 33716-1917 
 
Directly across the street from the HSN main campus   
MAP link: ===>>> http://www.mapquest.com/mq/1-jzp4*jJnDvZesymN6ewN 
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Announcing 

ASQ Section 1508 (St Petersburg/Tampa)  
Group on LinkedIn  

 
ASQ Section 1508 (St Petersburg/Tampa) is now part of the well 
known professional online networking community: LinkedIn. With 85 
million plus members and growing every day, it has become the best 
place to establish new contacts, stay connected with business partners 
& co-workers, and reconnect with old colleagues. Now you can ex-
pand your professional network by joining the ASQ St Petersburg/
Tampa LinkedIn Group. 
 
LinkedIn Group is a simple way for you to identify yourself as a mem-
ber of a specific organization on LinkedIn so that other members 
within your organization can easily find and connect with you via your 
LinkedIn account. Once you become a member of a particular 
LinkedIn group, you will have access to identifying other LinkedIn 
members who are also members of the group to make a new connec-
tion.  
 
LinkedIn has a very strict privacy policy, which you can read for your-
self using this link http://www.linkedin.com/static?
key=privacy_policy&trk=hb_ft_priv.  You can join LinkedIn for free 
by using the link http://www.linkedin.com/home 
 
Also, once you become a member of LinkedIn or already a member, 
you must request to be added to the ASQ St Petersburg/Tampa 
LinkedIn Group. Only current members of the section will be allowed 
to join this group.   Here is the link to join ASQ St Petersburg/Tampa 
group on LinkedIn http://www.linkedin.com/groups?gid=816317 
 
As with any third party tool, use of LinkedIn is not an endorsement. If 
you have more questions, please visit the FAQ section on the LinkedIn 
Groups page.  We hope this will enhance your professional network-
ing and career opportunities.   

Looking For Presentation Files?? 
Electronic copies/slideshows of past presentations are now  
available online through a link on our website homepage: 
http://asqtampabay.org/Meetings/tabid/75/Default.aspx 

 

The Tampa Bay/St. Peters-
burg Section of ASQ would 
like to welcome our newest 
members!  We look forward 
to meeting you and welcome 
your participation in chapter 

meetings and events.   

For questions concerning 
membership, please contact 

ASQ.org 

 
Welcome New Members! 

New Members 

Members Corner 

 

David Martin 
Monica Barrantes 

Reda Bensaid 
David M. Bliesner 
Grace A. Bolton 

Justin Dellaportas 
Mark Driver 

David H. Fish 
Larry A. Francona 
Dean Heimbigner 

Mariana Victoria Llanso 
Adrian Martinez 

Kurt A. Mcdonald 
Michael Mosholder 

Fred W. Mosley 
Gerry A. O'Dell 

Octavia Preston-Ferrell 
Hernando Ramirez 

Albert Ribickas 
Renee Smilee 
Judy K. Todd 
Wayne Wesa 

David P. Wranik 
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St. Petersburg Marriott Clearwater 

12600 Roosevelt Boulevard,  
St. Petersburg, FL. 33716 

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not  start until 5:30. 
 
  5:30pm-6:00     Registration  
 
 5:30-6:00pm     Appetizers/Networking ** 
      ** Appetizers are provided at no cost to members by the section. ** 
            6:00– 6:30         Pre-Dinner Topic     
            6:30pm –7:15    Dinner   
      Salad:    Crisp Mixed Greens with House Champagne Vinaigrette 
      Entrée:  Baked Salmon with Mango Tomato,  Rolls and Butter,        
                                           with Coffee Service included 
                 Desert:   Chef’s Choice 
      Note:     A Chef’s Choice Vegetarian Meal and Low Fat Version of the Entrée 
         will be available for those desiring these selections  

Reservation Policy                                     On-line Reservations: http://asqtampabay.org/Home/tabid/38/Default.aspx 

Reservations must be made by 4:00 PM on the Wednesday before the monthly meeting.  If you have a special dietary request 
(vegetarian or low fat),  please indicate this when making the reservation. The price for the meeting with the meal is $25.00 with 
advanced reservations  or $30.00 for walk-ins.  The price for the meeting without meal is $10.00.  Cash and check payments are 
accepted during the check-in from 5:00 pm to  6:00 pm.   

Cancellations Policy 

Cancellations deadline is Wednesday before the meeting at 4:30 PM (only for the September meeting).  Since we cannot guar-
antee cancellations made after the deadline, you may still be charged for late cancellations.   
 
If you make a reservation and do not attend, the Section must still pay for the meal and administrative costs.  Therefore, you 
will be required to reimburse the Section by sending a check, payable to ASQ, for $25.00 ($10.00 for reservation with no meal) to 
our Treasurer, Robert Jacubec, 12561 92nd Way, Largo, FL 33773. 
 
    

ASQ Section 1508 St. Petersburg/ Tampa 
DINNER MEETING  

Directions : 
From St. Petersburg: Take I-275 N/SR-686/Roosevelt Blvd exit 30, toward Largo.  Merge onto Roosevelt Blvd. N/FL-686W to-
ward Largo-Clearwater/St. Pete-CLWTR INT’L Airport. Turn slightly right on Roosevelt Blvd. The Marriott is at the light. 

From Clearwater: Take SR-686 E ramp toward I 275 S/St. Petersburg. Turn slightly right on Roosevelt Blvd. N/FL-686 E. The 
Marriott is on the right at the light.   

From Tampa: Merge onto I-275 N toward St. Petersburg. Take the SR-688 W/Ulmerton RD exit, EXIT 31, toward Martin Luther 
King Jr. Merge onto Ulmerton Rd. /SR-688 W toward St. Pete-CLWTR INT’L Airport. Turn left on Roosevelt Blvd. N/FL-686 E. 
12600 Roosevelt is on the right at the light (ST. Petersburg Marriott Clearwater Hotel). 
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Historian 
Sam Falco 
stfalco@yahoo.com 
 
Secretary 
James Thornton 
 jthornton@northstarconsultingonline.com 
 
Education Chair 
Dr. Lois A. Jordan 
loisjordan@transformationtech.com  
 
Arrangements Chair 
Marguerite Jensen 
margueritejensen@tampabay.rr.com 
 
Certification Chair  
Wendy Williams 
wendy.williams@hsn.net 
 
Placement Chair 
Greg Strohm 
gstrohm@verizon.net 
 
Membership Chair 
Vacant 
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 Board Members 
Section Chair  
Greg Strohm 
gstrohm@verizon.net 
 
Past Section Chair 
Victor Martins  
victor4quality@gmail.com 
 
Voice of Customer Chair/ 
Internet Liaison Chair 
Julia Sennikovski 
Voiceofthecustomer@asqtampabay.org 
 
Treasurer 
Robert Jacubec 
Robert.Jacubec@ge.com  
 
Recertification Chair/ 
Audit Chair 
Heike B. Johnson 
ASQ1508@tampabay.rr.com  
  
Newsletter  
Keith Duncan  
kduncan48@yahoo.com 
 

Membership Statistics 
(as of December 2010) 

 
Regular                 279 
Fellow                      3  
Senior                   219 
Associate                16        
Student                   20      
Sustaining                2 
Forum                      1 
Org Member         4       
              ===== 
Total                     544 

 
 
 
 


