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ASQ Section 1508 St. Peter sburg/Tampa
Next Meeting: Monday, January 14, 2002

Presentation by Jose Vega, Managing Consultant for Microsoft Consulting Services

Reservations are Required
Detailson Page 4

Please make your reservation by e-mailing Sophie and Glen so that if
one of them is out of the office the reservation can still be processed...

5:30pm — Networking . . . .
or try our new on-line serviceat  http://weiweb.com/r eser vations

6:00pm — Specia Feature
6:30pm - Dinner
7:30pm — Speaker

Hyatt Regency Tampé at Tampa City Center

We invite you to join with others engaged in performance improvement and explore the next wave
of six sigma with the leaders in the field. Attend ASQ's 2002 Six Sigma Conference.

You'll hear case studies delivered by the experts at organizations like Boeing, Ceridian, John
Deere, NCR, and others.

You'll hear about the integration of six sigma methodologies and lean manufacturing, one of
the hottest areas in organizational improvement efforts.

You'll discover how to improve strategic processes by identifying and eliminating the
systemic defects and process variations that adversely affect working synergies.

You'll learn how six sigma projects have improved manufacturing and service processes.

You'll explore ways to apply the management integration strategies critical to the quantum
improvements Six Sigma can provide.

You'll gain techniques to successfully energize and engage your entire organization for the
implementation of Six Sigma.

For Registration information visit the ASQ website @ http://sixsigma.asq.org/
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M essage from the Chair

M essage from the Chair

Last month | shared with you my intentions to try and slow down and be more reflective. Big joke. This
month | was away from home for three weeks on abusinesstrip. However | did address the issue of ne-
glecting my wife by inviting here to join me for aweek in Italy. A very successful ploy.

This month the Section was given a challenge by one of it's members. Alan Gaumier suggested that the
section could consider issues of local and national interest on aregular basis. After due consideration a
press release could be issued stating the official ASQ Section position on that issue. Although this would
reguire some serious thought and careful organization it would almost certainly achieve a stated section
goal of raising the profile of the Section in the Tampa Bay community. (It would probably aso generate
some reaction from the Milwaukee community.)

Apparently the Section Board is not yet ready to take such an ambitious step as at the last board meeting
it voted not to pursue the idea at this time.

However the idea continues to rumble inside my head. My business life has been as alow profile engi-
neer and the idea of making public statements by issuing press releases is a strange concept for me. |
guestion the role of the Section once again. Are we satisfied for the Section just to provide alittle train-
ing and a monthly speaker or are we ambitious enough to want more. If we are serious about assuming a
Quality role in the community it will require more than good intentions. It will require avision and alot
of hard work. We have to start sometime.

Maybe if | stayed home long enough to do some work | could make a difference.
May the New Y ear fulfill your dreams, whether they are modest or ambitious.

John Conrad
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December Speaker
David R. Ellis
Attorney At Law

Lawyers sometimes, do have good things to say. That's what our ASQ chapter realized upon
listening, and participating in a discussion of copyright law, presented by David Ellis. David's
approach was not the usual audiovisual type presentation, but a somewhat ad-lib lecture type
presentation, (we must remember, David is also a law school professor). David's presentation
consisted of his common knowledge, in reference to the subject matter. Attorney Ellis did pro-
vide the group with a one page hand out, describing a few subsets of copyright law. David was
curious to know the interest of our ASQ group, in regards to the type of law, in which he spe-
cializes. David introduced us to the history of the Copyright Act of 1976, which falls under
Federal Statute. An interesting tid-bit of information David shared, was that copyrights protect
expressions, not ideas, as most of us realized. Several aspects of copyright law, such as limita-
tions on exclusive rights, ownership, registration, terms, and infringement were discussed. Dif-
ferent categories such as musical, literary, pictorial, and sound recordings were identified by
headings such as (Tx) for text, (Pa) for performing arts, (VA) for visua arts, and (SR) for
sound recording material. The flow of the presentation was smooth, and open enough for ques-
tions, in which there were many. The ASQ chapter appreciates the sharing of David's time, ef-

fort, and knowledge, in reference to certain aspects of patent, and copyright law.

By: Carl G. Wilkerson, Programs Co-Chair
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|location for M eetings:
Our meetings for the 2001/2002 year will be held at
the Embassy Suites Hotel, 555 N. Westshore Blvd.,
Tampa. See Map below for directions.
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Directions
From St. Petersburg, Sarasota, Bradenton — take [-275N, crossing the Howard Frankland Bridge, take the first exit (20A), Kennedy Blvd., stay
on Kennedy 5 lights to Westshore Blvd., turn left and go to the 2nd. Light and turn right. Embassy Suites Hotel 555 North Westshore Blvd.

(813) 875-1555

ASQ Section 1508 - Monday, January 14, 2002. Dinner Meeting
Embassy SuitesHotel Tampa Airport Westshore
Menu: Lasagna, Salad, fresh seasoned vegetables, Chef’s choice of starch, Dessert & coffee.

RESERVATIONS ARE REQUIRED
On-line Reservations  http:/iweiweb.com/r eservations to make a reservation

Please e-mail your reservations, with your phone number and company nameto Sophie and Glen.
schicoineau@transitions.com

and Gcavanaugh@essilorusa.com
If you prefer you can still call the ASQ Reservation Hot Line at:
(813) 872-1500 x 2555
Before 5:00PM, Friday, January 11, 2002
Cancellations should be made by noon on the Friday before the meeting but every effort will be made to accommodate late
cancellations. If you have a special dietary request - vegetarian or low fat. - please indicate this at the time you make your
reservation. $20.00 per member with a reservation or $25.00 at the door for guests and members without a reservation. Only cash
or check accepted at the door. If you make areservation and do not attend, the section must till pay for your meal. In this
event you should reimburse the section by sending a check, payable to ASQ, for $25.00 to our treasurer, Glen Cavanaugh,
Essilor 4900 Park St. N, St. Petersburg, FL 33709

ASQ would like to thank Electric Supply of Tampa for their continued support providing the reservation hotline.
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Sharing Infor mation

gl

Jobs RA Compliance Connection, Inc.

We continue to receive information on job Marie B. Teixeira

opportunities in the Tampa Bay area. Check the Principal Consultant

Jobs page of our Section Web Site for more

information on Quality jobs: FDA QSR/1SO 9000 Training P.O. Box 448
e o Ay Oclessa, Forida 33565

. . FDA 510k’s, CE Technical Files (813) 784-8457

http://www.weiquality.com/asq1508/ Internal Auditor Training e-mail: marie@qaracc.com

Establishment Regiewation, Device Lisings \WeDSite: www garace.com

QA J RA Compliance Connection, Inc.

P.O. Box 448 * Odessa, FL 33556 * www.garacc.com

Quiality System Training Modules

These easy to use programs were designed to save you the time
and money associated with developing internal training programs
to meet 1ISO 9000 and FDA QSR requirements. Each module
includes a CD ROM of the Adobe Acrobat® formatted presenta-
tion, an instructor’s manual and a comprehension exam.

Available training modules:

- FDA QSR Overview - 1SO 9000:2000 Overview
- FDA QSR Executive Overview - Design Controls
- FDA QSR Employee Overview - Internal Auditor Training

Call ustoday at 813-784-8457 or Email: marie@qar acc.com for moreinformation

ST. PETERSBURG COLLEGE
ANNOUNCING A NEW PROGRAM

QUALITY COMPLIANCE
TECHNOLOGY

Associates Degree and Certificate
AVAILABLE AT SPC STARTING JANUARY, 2002

For additional information, please contact:
Mr. Brad Jenkins, Director, Department of Engineering Technology
(727) 341-4378



VOLUME 43 ISSUE 5 QUALITY QUEST PAGE 6

CERTIFICATION EXAM DATES

Exam Application deadline
CQT/CRE/CMI/HACCP March 2, 2002 January 11,2002
Certified Quality Manager

Six Sigma Blackbelt

CQE/CQA/CSQE/CQIA  Junel, 2002 April 5, 2002

If you are interested in helping
proctor exams, please contact: Guerry Thode@ Thode@gte.net

Recertification
Please call Paul Racine if you need an information brochure on ASQ certification.
Mail recertification packages including all required supporting documentation to:

Paul Racine M/S 1171 Td: (727) 768-8177

Raytheon Systems Co.,
7887 Bryan Dairy Road,
Largo, FL 33777

***|f you areinterested in taking over next year as Certification Chair, please contact Paul Racine.***

Program
Z001-0Z2 COMMITMENT

The SMP (Section Management Process) is atool developed by ASQ to encourage sec-
tions to continually measure, address and improve member satisfaction. Section 1508 re-
cently received recognition for reaching the SMP Commitment level. The SMP planning
process provides a framework for organizing and managing section activities. In several
meetings during July and August, the section officers devel oped the broad, long range
goals for the section necessary for the Commitment level submission to ASQ. These
goals are now being trandlated into a business plan containing metrics. Generation and
adoption of this business plan will allow Section 1508 to progress to the SMP Implemen-
tation level.

Ed Pagnott
SMP Chair
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The following courses are in the works for the upcoming months. If you are interested in

these courses please keep checking our section website at
http://www.weiquality.com/asq1508/ or e-mail Mark Puetz, our Education Chair, at
asg1508 ed@hotmail.com to be put on the e-mail list for updates and information.

Please note that we will try to reschedul e the courses we had hoped to offer in January,
“Basic Math” and “DOE for Batch and Continuous Process Manufacturing.

02-Feb-02Satur day
09-Feb-02Satur day
16-Feb-02Satur day
23-Feb-02Satur day
02-M ar-02Satur day
09-M ar-02Satur day
16-Mar-02Satur day
23-Mar-02Satur day
30-Mar-02Satur day
06-Apr-02Satur day
13-Apr-02Satur day
20-Apr-02Satur day

27-Apr-02Satur day

Fundamentals of GD& T

Pre SPC

Under standing M easur ement Uncer tainty

Basic Auditing

Quality 101

Self Managing Work Teams

GD&T Practical Application

Under standing and | mplementing SPC (part a)

Under standing and I mplementing SPC (part b)

Under standing and I mplementing SPC (part ¢)
Application of Advanced Statistical Techniques (part a)
Application of Advanced Statistical Techniques (part b)

Application of Advanced Statistical Techniques (part c)
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Board Members |
Membership SMP Chair
Section Chair Ruby Williams Ed Pagnott
John Conrad ruby.j.williams@Ilmco.com Epagnott@aaronmed.com
E-mail: John.conrad@ieee.org _ o ]
Tel: (813) 926-4004 Past Chair Auditing Chair

Treasurer
Glen Cavanaugh
E-mail: Gecavanaugh@essilorusa.com

Secretary & Vice-chair
Helke Johnson
E-mail: Heike@tampabay.rr.com

Programs & Publicity Chair
Susan Hudson

E-mail: susan@softcomputer.com
Co-chair

Carl Wilkerson

E-mail: cgwa@eci.esys.com

Newsl etter
CamillaWilliams
E-mail: cd4ewill@aol.com

Lauren Watson
E-mail: Ihwatson@verizon.net

Education Chair

Mark Puetz

E-mail: serapion@flash.net
Co-chair

Greg Strohm

E-mail: gstrohm@stewart.com

Arrangements Chairs
Sophie Chicoineau
E-mail: schicoineau@transitions.com

Recertification & Membership Upgrade

Paul Racine
E-mail: pdra@eci-esyst.com

Examining Chair
Guerry Thode
E-mail: gthode@Dbigfoot.com

Mark Anderson
E-mail: Manderson@gaf.com

Member ship Statistics

Fellows 4
Members 627
Seniors 35
Students 11
Sustaining 5
Totd 682




