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Dinner Meeting Monday, December 12, 2011
Speaker: Robert M. Mendenhall

T o p i Thinking Your Way to Win -Win Solutions 0

Speaker: Bob worked directly for the Avraham Goldratt Institute in Connecticut from 2005 to
2011. This has given him an extensive track record in Leadership Strategy development and de-
ployment solutions in Production, Distribution, and Portfolio Management. He helped to verbalize
the best way to combine TOC, Lean and Six Sigma to provide a fully aligned and integrated meth-
odology for Continuous Systems Improvement.

He has facilitated and trained management leadership, in military aviation, aerospace, telecommu-
nications, mining, and health care to enable strategic and tactical solutions for achieving signifi-
cant, sustainable bottom line results in for-profit and not-for-profit companies.

His professional experience includes technical and management leadership roles with high tech-
nology, DOD suppliers. He is a Portfolio Management expert with successful implementations of
enterprise resource planning using Theory of Constraints Program Management and ERP sys-
tems. As Director he achieved the first successful Portfolio Management implementation of TOC
PM in an aerospace company.

Bob is an AGI trained Facilitator in the TOC Thinking Processes for Leadership Strategy Develop-
ment, a Deployment expert in Supply Chain and Portfolio Management, and an ASQ Certified LSS
Black Belt. He holds two engineering degrees from Purdue University.

Presentation Description: Do you get into win-lose fights over conflicts that you should be able
to resolve? These conflicts take a toll whether they occur at home, work or play. Jonah would say,
ADono6t g dosefightsowerconfliatsi br eak t hem! o

Conflicts surround us professionally and personally. These conflicts may be emotionally charged,

but often are not. However, they stildl need to
compromises, which for one side or the other, are simply unacceptable. When compromise is un-
acceptable and one side winning is equally so, new processes for resolving conflicts must be put

in place. We will build from scratch or enhance the participants understanding of the language of
necessity while developing the ability to write good solid necessary condition constructs.
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Pre-Dinner Speaker: Ben Drawbaugh

Topic: The future of TV: 3DTVs, streaming and beyond.

America's favorite pastime has been relativity unchanged by the digital revolution; but with com-
puters, smartphones and music in its wake, TV as we know it is in for big changes as old busi-
ness models become defunct and our insatiable appetite for content demands new ways to be
satisfied. At a time when just about every tech giant has been throwing its weight at moving this
mountain, linear broadcast TV and shiny discs remain the De facto avenues for video consump-
tion. But for how long?

A self-proclaimed geek, Ben can't get enough technology at his day job in IT, so he dedicates his
spare time to writing about technology for the renownedEngadget.com, contributing HDTV and
Home Theater articles and reviews there for years. Including covering all things HD at shows
such as the Consumer Electronics Show in Vegas, he has appeared on 10 Connects News as an
HD expert, and has been quoted in industry publications such as Home Media Magazine.
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ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING

St. Petersburg Marriott Clearwater
12600 Roosevelt Boulevard,
St. Petersburg, FL. 33716

Due to the board meeting running from 4:30  -5:30, Registration for the meeting will not start until
5:30.

5:30 pm-6:00 pm Registration

5:30 pm-6:00 pm Appetizers/Networking **
** Appetizers are provided at no cost to members by the section. **
Appetizers (Before meeting)

6:00 pm-6:30 pm Pre -Dinner Topic

6:30 pm-7:15 pm Dinner
Salad: Garden Green Salad with herb Balsamic Vinaigrette

will be available for those desiring these selections
7:15 pm-8:15 pm Main Speaker

Directions:

From St. Petersburg: Take I-275 N/SR-686/Roosevelt Blvd exit 30, toward Largo. Merge onto Roosevelt Blvd. N/FL-
686W toward Largo-Clearwater/St. Pete-C L WT R | Arfod. Ourn slightly right on Roosevelt Blvd. The Marriott is at
the light.

From Clearwater: Take SR-686 E ramp toward | 275 S/St. Petersburg. Turn slightly right on Roosevelt Blvd. N/FL-686
E. The Matrriott is on the right at the light.

From Tampa: Merge onto I-275 N toward St. Petersburg. Take the Roosevelt Blvd/SR 686, EXIT 30, turn right at the
bottom of the ramp onto Roosevelt Blvd. Turn left at the first traffic light on to 28th St, the hotel is on the right.

Reservation Policy On-line Reservations: http://asqtampabay.org/Home/tabid/38/Default.aspx

Reservations must be made by 4:00 PM on the Wednesday before the monthly meeting. If you have a special
dietary request (vegetarian or low fat), please indicate this when making the reservation. The price for the meeting with
the meal is $30.00 with advanced reservations or $35.00 for walk  -ins. The price for the meeting without meal is
$10.00. Cash and check payments are accepted during the check-in from 5:00 pm to 6:00 pm.

Cancellations Policy

Cancellations deadline is Wednesday before the meeting at 4:30 PM (only for the September meeting). Since we
cannot guarantee cancellations made after the deadline, you may still be charged for late cancellations.

If you make a reservation and do not attend , the Section must still pay for the meal and administrative costs.
Therefore, you will be required to reimburse the Section by sending a check , payable to ASQ, for $30.00 ($10.00 for
reservation with no meal ) to our Treasurer, Brad Near, 9355 92nd Ave, Seminole, FL 33777
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Message from Chair

As | write this month's message, | am looking out at the hills of north San Diego, home of the
"most perfect weather in the U.S.", where it is a clear and crisp 60 degrees and everyone bun-
dled up like they were in snow country. Thanksgiving is a few days away and | am reminded of
all the reasons to be thankful - family and friends, the service men and women who are fighting
and dying for our freedom, our health and all the opportunities we have. By the time your read
this, we will be in the heat of holiday shopping. | hope you and your families had a great Thanks-
giving holiday.

Joe DeFeo, President of the Juran Institute, gave one of the more interactive presentations we've
had. He had lots of suggestions on what we can do to be more effective in our work settings
which in turn help us stay employed. Sara Kaplan and Richard Wong provided great information
on the re-certification process. | don't know about the rest of you but | definitely learned a lot.

For our December meeting, pre-dinner speaker, Ben Drawbaugh, will provide us with helpful
hints in choosing the various electronic toys we have on our wish lists. After dinner, Bob
Mendenhall, our Section's Historian, will take us through an approach to effectively resolving con-
flicts by thinking our way to win-win solutions.

Lastly, | have two thank-you's. The first goes to Marguerite Jensen, outgoing Arrangements
Chair. She has done a great job managing the arrangements for each of our meetings from pick-
ing to menu to opening registration and then picking out the door prizes. Thanks Marguerite. The
second thank-you goes to Karen Workman for volunteering to take over for Marguerite. Thank
you Karen and welcome to the Board. We still need someone to volunteer as Program Chair so
we continue to have interesting presentations each month.

| am looking forward to seeing you at the next meeting on Monday, December 12th.

Greg Strohm, Chair

gstronm@verizon.net
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ASQ Recertification Process

To maintain the integrity of your certification ASQ requires that you recertify every three years,

either by journal or by exam. The purpose of recertifying is to ensure that as an ASQ-certified

quality professional you maintain the same level of knowledge originally demonstrated when you

passed the written examination. If you do not recertify, your certification will lapse and ASQ will

no |l onger recognize you as fdcertified. o For mem
wish to recertify, the following details the process of recertification.

Where do | get a journal to complete?
A journal was sent to you with your original certificate. If you no longer have it, you can

download a new journal form the ASQ website at this address:
http://www.asqg.org/certification/recertification/rucredits/index.htm

Or you may call ASQ: (800)-248-1946 Monday-Friday: 7:00 a.m. to 5:00 p.m. Central time
Where do | send my journal?

Please submit your completed journal, payment, and a copy of all supporting documentation to
the correct address below.

Last name begins with A -M: Last name begins with N -Z:
Richard Wong Sara Kaplan

ASQ Section 1508 Recertification Co-Chair ASQ Section 1508 Recertification Co-Chair
306 Orangewood Ln MicroLumen, Inc.

Largo, FL 33770-4013 7624 Bald Cypress Place
727-545-0400 ext 7648 Tampa, FL 33614

813-886-1200
recertificationchair@asqtampabay.org recertificationchair@asqtampabay.org
How shall | submit my journal?

You may email your completed journal, payment and required supporting documentation in PDF
format only if you are paying by credit card. Or, you may send it via US Postal Service, Federal
Express, or UPS. Please make sure you release the packet without signature to avoid delays in
receipt. You may also hand deliver the journal to either one of us at a local section meeting, but
please check first to make sure at least one of us will be attending the meeting. Whatever
method you decide please ensure that all documents, copies, and/or scans are legible.
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Do you prefer a check or credit card?

Credit card is preferred as this will help expedite the process. If you want to pay by check, make
it payable to ASQ.

What do | include with my recertification journal packet?

Remember to include copies of documentation supporting your RU credits claimed, the com-
pleted recertification application form, and any/all corresponding completed pages summarizing
your activities from within the recertification journal.

Please do not send pages that you are not completing, and please do not send the intact journal,
remove the pages that are relevant to your application and submit only those.

Do not enclose original documentation & copies only.
When do | need to submit my recertification journal?

Recertification journal packets may be submitted up to six months before and after your certifica-
tion expiration date. If you submit your journal after the six-month period you will have to recertify
by exam, unless special arrangements were made before your certification expiration date.

Early submittal of your recertification journal does not change your original expiration date. For
example, if your CQA expires June 30, 2009, and you submit your packet in March 2009, your
new expiration date will be June 30, 2012, not March 2012.

Il am unable to obtain past employersd empl oymen
of documentation may | use?

I f you are unable to obtain past employerso6 emp
employer is no longer in business, has moved away, or you are not able to reach an appropriate

contact), you may use old pay stubs or W2 tax forms as an alternative for employment documen-

tation. You may obscure any personal information where necessary. However, you MUST in-

clude your name, company name, and BEGINNING and END DATES for that particular employ-

ment period as it relates to your current three-year recertification period. Please also include an

old business card, if you have one.

What are the dates | can include completed activities from?

If you are recertifying for the first time, you may use completed activities from the date you ini-

tially passed your ASQ certification exam to the ending date on your wallet card/certificate that
states O0recertify by6é, which is your expiration

How do | know if a course, conference, or training qualifies for RU credits?

As long as the program lies in at least one area of your certification(s) Body of Knowledge (BOK)
OR is job enhancing, then you may use that toward your recertification period.
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I do not have enough RU credits to recertify by my expiration date. What are my options?

If you do not have enough RU credits by your expiration date, you must recertify by exam. You
are allowed up to one year before and after your certification (s) expiration date just to recertify
by exam.

If there are extenuating circumstances (i.e., health, unemployment, family or personal emer-
gency, military involvement, etc.) you may qualify for a waiver. You must contact the recertifica-
tion coordinator at ASQ directly for details before your certification expiration date, either by
phone, e-mail, or written letter.

How do | synchronize my certifications?

To initially synchronize two or more certifications that have differing expiration dates, all you need
to do is include documentation and the 18 RU credits required to recertify the certification that is
currently due. On the front cover of the recertification application form, list what other ASQ certifi-
cations you wish to have synchronized with the certification that is currently due along with their
current expiration dates. You are not required to provide evidence for any of the other certifica-
tions when initially synchronizing.

Once the certification that is currently due is approved, then all other certifications, as indicated
on the application form, will be revised to expire at the same time as the certification that is most
currently due. Then for future recertifications you will only need to provide a total of 18 RU credits
for all synchronized certifications, one application form, and one set of documentation relating to
all certifications being recertified that fall within each body of knowledge (BOK) or that are job en-
hancing.

Remember:

1. Sign the recertification journal

2. List the various certifications that you have and their expiration dates
3. Indicate whether you wish to synchronize two or more certifications

4. Check to make sure you have at least 18 RU credits

5. Include paymentd either credit card or personal/company check

6. Attach only the documentation for the sections where you claim credit
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Jobs Jobs Jobs

From The Placement Chair

Our tool for helping members find jobs has been picking up momentum. You can see jobs that are
currently available on our website: asqtampabay.org. When on the site, go to the Member Services
tab, and click on Career Development. There you will see listings of Jobs Available as well as Mem-
bers Who are Seeking Jobs.

Please Help us with both categories:

If you know of openings in your company, please ask your Human Resources to send me a descrip-
tion of the job to: bartp@floridamep.org along with an e-mail contact for candidates to send their Re-
sume. Also if you know of a Job that fits one of our members that is looking, please send them that
knowledge through their email address.

Thanks very much for your help!!!
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ASQ Certification for St Petersburg/Tampa Section 1508

In October we began providing all who take an ASQ exam a certificate to attend our monthly ASQ meeting free of

charge. Please come and join us for a meeting to network, to hear our speakers and to keep up those certification
points!

ASQ Section 1508 testing is held on the HSN campus in the auxiliary building directly across the street from the main
campus. Signs are placed at the edge of the property and directly in front of the entrance on the morning of each
exam day. Parking is located in front of and to the side of the building.

Address:
2400 118" Street, N.
St. Petersburg, FL 33716-1917
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Registration begins at 7:15 AM. Please be sure to arrive by 7:50 AM to allow time for you to be checked in, your pa-

perwork and books to be checked and for you to be seated to listen to instruction at 7:55 AM. Exams begin
promptly at 8:00 AM.

If you have been to our location before, the room is subject to change as this building is undergoing some construc-

tion. Please watch for signs and if there are changes, there will be someone available to direct you to the correct
room for this exam.

Please be sure to remember to bring photo ID, pencils and approved calculator. Cell phones are not permitted, even
in the off position, in the exam rooms.

March exams are for the following areas:

BioMedical Auditor Master Black Belt

Six Sigma Black Belt
HACCP Auditor

Quality Inspector

Quality Technician
Certified Manager of Quality/Organizational Excellence Reliability Engineer

Registration has ended for these exams. Please be sure to register on time for March exams as the cut of dates for

those are January 13". Please be aware that HSN is a tobacco free facility. You will not be able to smoke nor chew
tobacco on the premises.
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Certification Exam Successes

Our certification exams require a | ot of hours of hard wor
significant amount of your time was spent as you strove to learn what you need in order to be successful in what you do.

Recognizing all of the hard work and efforts each individual has shown in taking and passing exams deserves to be rec-
ognized. For this reason, we would like to congratulate those who have successfully taken exams in both June and Oc-
tober. You have earned the certifications you strove for and should feel proud of your accomplishments.

Our June Successes are:

Certified Quality Auditors

Mark Brunson Dawn M. Nagel
Erin M. Kidder Eric D. Neal
Jeffery Laster Christy Welborne

Certified Quality Engineers
Meredith Frazer Debra L. Sikorski

Certified Quality Improvement Associates

Kristen Foley Chaittisak P. Intravichit
Certified Six Sigma Green Belts

Sheryl Aguayo Robin Cornett

Cindy M. Amor Elizabeth E. Kerns
Trisha Bori Patrick Lajeunesse
Yasemin Bulkeley Theresa B. Ohrmund

Thomas W. Copeland

Certified Software Quality Engineer
Warren Alford

Our October Successes are:
Certified Quality Inspector
William Orlowski

Certified Quality Technicians
Brandon B. Bennett Kurt G. Soderstrom

Certified Six Sigma Black Belt

Mudit Bajaj Evelyn Kerrer
Justin Barr Richard D. Krug
Brian T. Belzel P. Gregory Strohm
Arturo Casasa Kristen Widunas

Manager of Quality/Organizational Excellence
Dena M. Forte

Remember, ASQ exams are offered 4 times a year in March, June, October and December. There are 2 opportunities a

year for each exam. | will be speaking brieflyasthepre-di nner speaker in January. Ther e,
we offer as well as helpful hints for preparing and taking your certification exams. | hope you will join us then.

Wendy Williams, ASQ CMQ/OE

Certification Chair
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Members Corner

The Tampa Bay/St. Petersburg
Section of ASQ would like to
welcome our newest mem-
bers! We look forward to meet-
ing you and welcome your par-
ticipation in chapter meetings
and events.

Welcome New Members!

Enrique Amoros

Leroy Brim

Porter C. Burnett

Dorrie L. Francis

Thomas L. Kehoe

Donald A. Misener

Deborah Panek

Angie Quinn

Christos Sarantos

Louise Stewart

Jaime Villafuerte

Jeffery Young

For questions concerning
membership, please contact

ASQ.org
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Quality Quest is published monthly by
Board Members the Tampa/St. Petersburg Section of
the American Society for Quality.

Section Chair: Greg Strohm
gstrohm@verizon.net

Past Section Chair: Victor Martins
victor4quality@gmail.com

Voice of Customer Chair/
Internet Liaison Chair: Julia Sennikovski
voiceofthecustomer@asqgtampabay.org

Treasurer: Brad Near
treasurer@asqtampabay.org

Recertification Chair:
Sara Kaplan & Richard Wong
recertificationchair@asqtampabay.org

Newsletter: Keith Duncan
kduncan48@yahoo.com

Historian: Robert Mendenhall
bob.mendenhall@goldratt.com

Secretary: Wendy Williams
wendy.williams@hsn.net

Education Chair: Dr. Lois A. Jordan
loisjordan@transformationtech.com

Arrangements Chair: Karen Workman

Karen.work hsn. : -
aren.workman@hsn.net Membership Statistics

Certification Chair: Wendy Williams (as of Nov 2011)
wendy.williams@hsn.net

_ Regular 256

Placement Chair: Bart Powell Fellow 3
bartp@floridamep.org Senior 200
Membership Chair: Bill Cameron Associate 17
william.cameron@goodrich.com Student 24
_ _ Sustaining 2

Audit Chair: Nancy Duarte Org Member 3
nancy.duarte@catalent.com | |} <= "~ _____
Total 505

Programs Chair: Vacant

Vice Chair: Vacant

Nominating Chair: Vacant
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