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ASQ St. Petersburg-Tampa Section 1508
Dinner Meeting Monday, May 14, 2012
Speaker: Sam Falco, Scrum Master of Quark XML

Topic: Inspect and Adapt: Developing Quality Software with
Scrum

Main Speaker: Sam Falco has worked in the software development field for thirteen years. As a

Quality Assurance engineer at In. Vision Research Corporation, he helped design and implement

a quality assurance system for I n.visionds Xpr e:
Quality Assurance Lead for Quark Softwarebds XML
fied Quality Improvement Associate since 2009, he is also a Certified Scrum Master through

Scrum Alliance.

As Scrum Master for the Quark XML Author team, $
fall to Scrum methodology.

Presentation Description: The presentation's title is "Inspect and Adapt: Developing Quality
Software with Scrum." Sam Falco will introduce the features of Scrum methodology and explain
how Scrum works in software development.

Pre-Dinner Speaker: Martin Hickey is a Lean and Six Sigma Master Black Belt with an MBA and
certified PMP #1302202 (Project Management Professional). For the last 5 years he was em-
ployed in the defense industry as effectively a process engineer, and a proposal writer specializing
in Program Management methodology and Quality planning. He has been in the capacity of con-
tinual improvement operations for over 6 years. Before that he was an electronics repair tech
working on aviation equipment. Mostly military aviation. His qualification for that is a BS in Elec-
tronics Engineering Technology.

Prior to all of that and more importantly he was in the US Army for 9 years. While in the military he
was in intelligence and then changed over to combat arms. All the while learning how to observe
and change a process and situation for the better. Now he takes all of that experience and a little
bit of weekly ranting on my current situation and put it in a podcast and blog at lean6leader-

ship.com.
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Presentation Description: How do you start a podcast and blog talking about quality? What are
the options? Why do it in the first place?

Martin will talk about what it takes to get up and running with a blog and podcast to get your

name out and start the process of branding yourself for when you have to transition from one em-
ployment to another.
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Message from Chair

Your Section Needs You!

As | near the end of my second term as Chair, | am concerned about the future of the Section.

Even though we are one of the bigger ASQ Sectio
ful in filling positions on the Board. Even if | wanted to run again, | cannot due to family issues.
Unfortunately, Bob Mendenhall had to withdraw his name due to issues with his work schedule.

Another individual has expressed some interest in the Chair position but until they get a chance

to review the job description, | cannot confirm their commitment.

Treasurer Brad Near is completing his term of office and ASQ rules understandably do not allow
for the same individual to be Treasurer for more than two years at a time. Fortunately, Wendy
Williams has agreed to stay on in the roles of Secretary and Certification Chair. Thank you
Wendy!

The Section needs to elect a new chair and trea
May 15" deadline for reporting officers for the coming year. Other positions on the Board are ap-

pointed. Positions that need to be filled for next year, in no particular order, are Program Chair,

Voice of the Customer Chair, Education Chair and Newsletter Chair.

Think about what you have gained from your experiences with the Section and ASQ. Keep in
mind that serving on the Board provides several units towards your recertification. This is your
chance to help shape the Section.

If you want detailed information on any of these positions, contact me. If you are willing to serve
on the Board, contact Victor Martins, Nominations Chair and Past Chair, to officially declare your
interest. His email address is victor4quality@gmail.com.

And if you commit soon enough, there is still a possibility that you can attend the World Confer-
ence on Quality and Improvement in Anaheim, CA in May? At the March meeting, the Board de-
cided to provide assistance to two members. They would be expected to attend the Member
Leader Training on Saturday, May 19th prior to the World Conference.

| am looking forward to seeing you at the meeting on Monday, May 14th.

Greg Strohm, Chair

gstrohm@verizon.net
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Section Chair Position Details

Term
One year: July 1 to June 30.

Specific Duties and Responsibilities

f
f
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Preside over all section leadership committee (SLC) and member meetings.

Appoint all standing and additional committee chairs.

Ensure that the section meets the minimum requirements as requested annually by the Sec-
tion Affairs Council.

Work with SLC to set goals/metrics to support the section management process (QMP).
Ensure that the SLC report on activities performed, status of performance against goals/
metric set, etc.

Participate in quarterly regional conference calls, or appoint other appropriate section mem-
ber leaders.

Along with SLC, develop section business plan and budget, including SLC and general mem-
bership meetings schedules. It is recommended that sections review the QMP manual for
guidance when developing budgets, plans, and section goals.

Call and attend all SLC meetings. The SLC is required to meet at least once per calendar
quarter (in-person, teleconference, web conference, etc.) At the meeting, it is recommended
that the following items, at a minimum, be covered:

Approval of the minutes of last meeting. Minutes are taken by the secretary.

Monthly and quarterly financial report from treasurer.

Status of any sponsored subsections or student branches.

Section business plan and status of section projects and activities, including committee re-
ports.

Submit and update the section officer and committee lists with HQ via the online submission
form.

Uphold society bylaws, policies and procedures, and section operating agreement.

Qualifications

= =4 =4 A —a -8

Must be a Full, Senior, or Fellow member in good standing affiliated with the section.
Preferably will have served as chair-elect or vice chair in the year immediately preceding the
term as chair.

Must have basic knowledge of society bylaws, policies, and procedures, and section opera-
tions.

Preferably will have some prior experience in budgeting and business planning.

Must be willing to provide contact information for Society and section business purposes.
Must be willing to provide e-mail address to headquarters for communication.

Must possess leadership, management and organizational skills.

Time Commitment

Approximately six to eight hours per month (outside of section and executive committee meet-

ings).
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ASQ Section 1508 St. Petersburg/ Tampa
DINNER MEETING

St. Petersburg Marriott Clearwater
12600 Roosevelt Boulevard,
St. Petersburg, FL. 33716

Due to the board meeting running from 4:30-5:30, Registration for the meeting will not start until
5:30.

5:30 pm-6:00 pm Registration

5:30 pm-6:00 pm Appetizers/Networking ** (Before meeting) are provided at no cost to mem
bers by the section. **
** Appetizers :Appetizers Cheese Display garnished with Vine Fruit and

Served with Crackers**

6:00 pm-6:30 pm Pre-Dinner Topic

6:30 pm-7:15 pm Dinner
Salad: Garden Green Salad with Tomatoes, Cucumbers, and House
Champagne Vinaigrette Dressing All served with Rolls and Butter
Entrée: Center Cut Pork Chop Stuffed with Roasted Fugi Apples and Corn
Bread Dressing with Rosemary Cider Demi-Glace
Vegetabl e/ Starch: Chefds Choice of Ve
Note: Vegetarian Meals available for vegetarian and low fat requirements

Directions:

From St. Petersburg: Take |-275 N/SR-686/Roosevelt Blvd exit 30, toward Largo. Merge onto Roosevelt Blvd. N/FL-
686W toward Largo-Clearwater/St. Pete-C L WT R | Airfod. Ourn slightly right on Roosevelt Blvd. The Marriott is at
the light.

From Clearwater: Take SR-686 E ramp toward | 275 S/St. Petersburg. Turn slightly right on Roosevelt Blvd. N/FL-686
E. The Marriott is on the right at the light.

From Tampa: Merge onto |-275 N toward St. Petersburg. Take the Roosevelt Blvd/SR 686, EXIT 30, turn right at the
bottom of the ramp onto Roosevelt Blvd. Turn left at the first traffic light on to 28th St, the hotel is on the right.

Reservation Policy On-line Reservations: http://asqtampabay.org/Home/tabid/38/Default.aspx

Reservations must be made by 4:00 PM on the Wednesday before the monthly meeting. If you have a special
dietary request (vegetarian or low fat), please indicate this when making the reservation. The price for the meeting with
the meal is $30.00 with advanced reservations or $35.00 for walk-ins. The price for the meeting without meal is
$10.00. Cash and check payments are accepted during the check-in from 5:00 pm to 6:00 pm.

Cancellations Policy

Cancellations deadline is Wednesday before the meeting at 4:30 PM. Since we cannot guarantee cancellations
made after the deadline, you may still be charged for late cancellations.

If you make a reservation and do not attend, the Section must still pay for the meal and administrative costs.
Therefore, you will be required to reimburse the Section by sending a check, payable to ASQ, for $30.00 ($10.00 for
reservation with no meal) to our Treasurer, Brad Near, 9355 92nd Ave, Seminole, FL 33777.
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ASQ Recertification Process

To maintain the integrity of your certification ASQ requires that you recertify every three years,

either by journal or by exam. The purpose of recertifying is to ensure that as an ASQ-certified

quality professional you maintain the same level of knowledge originally demonstrated when you

passed the written examination. If you do not recertify, your certification will lapse and ASQ will

no |l onger recognize you as fdcertified. o For mem
wish to recertify, the following details the process of recertification.

Where do | get a journal to complete?
A journal was sent to you with your original certificate. If you no longer have it, you can

download a new journal form the ASQ website at this address:
http://www.asq.org/certification/recertification/rucredits/index.htm

Or you may call ASQ: (800)-248-1946 Monday-Friday: 7:00 a.m. to 5:00 p.m. Central time
Where do | send my journal?

Please submit your completed journal, payment, and a copy of all supporting documentation to
the correct address below.

Last name begins with A-M: Last name begins with N-Z:
Richard Wong Sara Kaplan

ASQ Section 1508 Recertification Co-Chair ASQ Section 1508 Recertification Co-Chair
306 Orangewood Ln MicroLumen, Inc.

Largo, FL 33770-4013 One MicroLumen Way
727-545-0400 ext 7648 Oldsmar, FL 34677

813-886-1200
recertificationchair@asqtampabay.org recertificationchair@asqtampabay.org
How shall | submit my journal?

You may email your completed journal, payment and required supporting documentation in PDF
format only if you are paying by credit card. Or, you may send it via US Postal Service, Federal
Express, or UPS. Please make sure you release the packet without signature to avoid delays in
receipt. You may also hand deliver the journal to either one of us at a local section meeting, but

please check first to make sure at least one of us will be attending the meeting. Whatever
method you decide please ensure that all documents, copies, and/or scans are legible.
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Do you prefer a check or credit card?

Credit card is preferred as this will help expedite the process. If you want to pay by check, make
it payable to ASQ.

What do | include with my recertification journal packet?

Remember to include copies of documentation supporting your RU credits claimed, the com-
pleted recertification application form, and any/all corresponding completed pages summarizing
your activities from within the recertification journal.

Please do not send pages that you are not completing, and please do not send the intact journal,
remove the pages that are relevant to your application and submit only those.

Do not enclose original documentationd copies only.
When do | need to submit my recertification journal?

Recertification journal packets may be submitted up to six months before and after your certifica-
tion expiration date. If you submit your journal after the six-month period you will have to recertify
by exam, unless special arrangements were made before your certification expiration date.

Early submittal of your recertification journal does not change your original expiration date. For
example, if your CQA expires June 30, 2009, and you submit your packet in March 2009, your
new expiration date will be June 30, 2012, not March 2012.

Il am unable to obtain past employersd empl oymen
of documentation may | use?

I f you are unable to obtain past employerso6 emp
employer is no longer in business, has moved away, or you are not able to reach an appropriate

contact), you may use old pay stubs or W2 tax forms as an alternative for employment documen-

tation. You may obscure any personal information where necessary. However, you MUST in-

clude your name, company name, and BEGINNING and END DATES for that particular employ-

ment period as it relates to your current three-year recertification period. Please also include an

old business card, if you have one.

What are the dates | can include completed activities from?

If you are recertifying for the first time, you may use completed activities from the date you ini-

tially passed your ASQ certification exam to the ending date on your wallet card/certificate that
states oOrecertify byo6é, which is your expiration

How do | know if a course, conference, or training qualifies for RU credits?

As long as the program lies in at least one area of your certification(s) Body of Knowledge (BOK)
OR is job enhancing, then you may use that toward your recertification period.
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I do not have enough RU credits to recertify by my expiration date. What are my options?

If you do not have enough RU credits by your expiration date, you must recertify by exam. You
are allowed up to one year before and after your certification (s) expiration date just to recertify
by exam.

If there are extenuating circumstances (i.e., health, unemployment, family or personal emer-
gency, military involvement, etc.) you may qualify for a waiver. You must contact the recertifica-
tion coordinator at ASQ directly for details before your certification expiration date, either by
phone, e-mail, or written letter.

How do | synchronize my certifications?

To initially synchronize two or more certifications that have differing expiration dates, all you need
to do is include documentation and the 18 RU credits required to recertify the certification that is
currently due. On the front cover of the recertification application form, list what other ASQ certifi-
cations you wish to have synchronized with the certification that is currently due along with their
current expiration dates. You are not required to provide evidence for any of the other certifica-
tions when initially synchronizing.

Once the certification that is currently due is approved, then all other certifications, as indicated
on the application form, will be revised to expire at the same time as the certification that is most
currently due. Then for future recertifications you will only need to provide a total of 18 RU credits
for all synchronized certifications, one application form, and one set of documentation relating to
all certifications being recertified that fall within each body of knowledge (BOK) or that are job en-
hancing.

Remember:

1. Sign the recertification journal

2. List the various certifications that you have and their expiration dates

3. Indicate whether you wish to synchronize two or more certifications

4. Check to make sure you have at least 18 RU credits

5. Include paymentd either credit card or personal/company check

6. Attach only the documentation for the sections where you claim credit

Page 8

JggiggiasgSasgsasasass



L Er PP R P R PR RFRERFREEREEE

Jobs Jobs Jobs

From The Placement Chair

Our tool for helping members find jobs has been picking up momentum. You can see jobs that are
currently available on our website: asqtampabay.org. When on the site, go to the Member Services
tab, and click on Career Development. There you will see listings of Jobs Available as well as Mem-
bers Who are Seeking Jobs.

Please Help us with both categories:

If you know of openings in your company, please ask your Human Resources to send me a descrip-
tion of the job to: bartp@floridamep.org along with an e-mail contact for candidates to send their Re-
sume. Also if you know of a Job that fits one of our members that is looking, please send them that
knowledge through their email address.

Thanks very much for your help!!!!
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ASQ Certification for St Petersburg/Tampa Section 1508

In June we will offer the ASQ tests at two sites. One will be as normal at the HSN campus in the
auxiliary building directly across the street from the main campus. The address for this location is
2400-118"™ Street, N. St Petersburg 33716-1917. Signs are placed at the edge of the property
and directly in front of the entrance on the morning of each exam day. Parking is located in front
of and to the side of the building.

The second location will be Polk State Corporate College on the Airside Campus at 3515 Aviation
Drive, Lakeland 33811. We will work to place signage or an individual to direct you on the campus
on where to go for registration and the exams. This is a new location so please be patient with us

as we work out the kinks.

Registration begins at 7:15 AM. Please be sure to arrive by 7:50 AM at the latest. to allow time
for you to be checked in, your paperwork and books to be checked and for you to be seated to
listen to instruction at 7:55 AM. Exams begin promptly at 8:00 AM.

Please be sure to remember to bring photo ID, pencils and approved calculator. Cell phones are

not permitted, even in the off position, in the exam rooms.

June exams are for the following areas:

Calibration Technician Quality Engineer

Six Sigma Green Belt Quality Process Analyst
Pharmaceutical GMP Professional Quality Improvement Associate
Quality Auditor Software Engineer

The regular registration date has passed but you may be able to register late for these exams
with an added fee. We look forward to seeing you on exam day!

Please be aware that HSN is a tobacco free facility. You will not be able to smoke nor chew to-
bacco on the premises.

If you have questions regarding ASQ testing In our section, please feel free to contact me and |
will be happy to assist you.

Regards,
Wendy M Williams, ASQ CMQ/OE

Certification Chair 727.872.5850
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Quality Quest is published monthly by
Board Members the Tampa/St. Petersburg Section of
the American Society for Quality.

Section Chair: Greg Strohm
gstronm@verizon.net

Past Section Chair: Victor Martins
victor4quality@gmail.com

Voice of Customer Chair/
Internet Liaison Chair: Julia Sennikovski
voiceofthecustomer@asqtampabay.org

Treasurer: Brad Near
treasurer@asqtampabay.org

Recertification Chair:
Sara Kaplan & Richard Wong
recertificationchair@asqtampabay.org

Newsletter: Keith Duncan
kduncan48@yahoo.com

Historian: Robert Mendenhall
bob.mendenhall@goldratt.com

Secretary: Wendy Williams
wendy.williams@hsn.net

Education Chair: Dr. Lois A. Jordan
loisjordan@transformationtech.com

Arrangements Chair: Karen Workman

Karen.workman@hsn.net . o
W @ Membership Statistics

Certification Chair: Wendy Williams (as of April 2012)
wendy.williams@hsn.net

Pl t Chair: Bart P Il Regular 259

acement Chair: Bart Powe Fellow 3
brtpwll161 il. .

pwii161@gmail.com Senior 197

Membership Chair: Bill Cameron Associate 15

wfcameron@aol.com Student 24

Org Member 3

Audit Chair: Nancy Duarte S

albona20032003@yahoo.com Total 501

Programs Chair: Vacant

Vice Chair: Vacant

Nominating Chair: Vacant
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